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Meeting Packet 
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The Florida House of Representatives 
Appropriations Committee 

Government Operations & Technology Appropriations Subcommittee 

Richard Corcoran 
Speaker 

I. Call to Order I Roll Call 

II. Opening Remarks 

Ill. Consideration of Bills : 

AGENDA 
Wednesday, December 6, 2017 

17 HOB (Morris Hall) 
10:30 AM - 12:30 PM 

HB 2641 Seminole County Computer Aided Dispatch System by Brodeur 
HB 2915 Firefighter Cancer Initiative by Nunez 
HB 3029 Catastrophic Advanced Technology Testing by Nunez 

Blaise Ingoglia 
Chair 

HB 3059 Florida State Minority Supplier Development Council MBDA Centers by Antone 

IV. Presentation of the Governor's Recommended Budget for Fiscal Year 2018-2019 
• Laurie Grasel, Policy Coordinator, General Government Unit, Office of Policy and 

Budget, Executive Office of the Governor 
• Erin Rock, Secretary, Department of Management Services 
• Eric Larson, Executive Director, Agency for State Technology 
• Jonathan Zachem, Secretary, Department of Business and Professional Regulation 
• Jim Poppell, Secretary, Department of the Lottery 

V. Panel discussion of state agency websites and the Myflorida.com portal: 

• Bob Ward, Chief Information Officer, Department of Management Services 
• Warren Sponholtz, Chief Information Officer, Department of Environmental Protection 
• Boyd Dickerson-Walden, Chief Information Officer, Department of Highway Safety and 

Motor Vehicles 

221 The Capitol, 402 South Monroe Street, Tall ahassee, 32399-1 300 
(850) 717-4810 



• Tony Powell, Chief Information Officer, Department of Health 
• Joseph Vastola, Chief Information Officer, Department of Children and Families 
• Joe Martin, Chief Information Officer, Department of Business and Professional 

Regulation 

VI. Closing Remarks I Meeting Adjourned 





Appropriations Project Request - Fiscal Year 2018-19 
For projects meeting the Definition of House Rule 5.14 

1. Title of Project: Seminole County Computer Aided Dispatch System 
2. Date of Submission: 11/14/2017 
3. House Member Sponsor: Jason Brodeur 

Members Copied: 

4. DETAILS OF AMOUNT REQUESTED: 
a. Has funding been provided in a previous state budget for this activity? Yes 

If answer to 4a is ?No? skip 4b and 4c and proceed to 4d, Col. E 
b. What is the most recent fiscal year the project was funded? 2017-18 
c. Were the funds provided in the most recent fiscal year subsequently vetoed? ~ 
d. Complete the following Project Request Worksheet to develop your request: 

FY: Input Prior Year Appropriation for this project 
for FY 2017-18 

Develop New Funds Request 
for FY 2018-19 

(If appropriated in 2017-18 enter the (Requests for additional RECURRING funds are prohibited.) 
appropriated amount, even if vetoed.) 

Column: A B c D E 

Funds Prior Year Prior Year Total Funds Recurring Base Additional Nonrecurring Request 
Description: Recurring Nonrecurring Appropriated Budget 

Funds Funds (Will equal non-
(Recurring plus vetoed amounts 
Nonrecurring: provided in Column 

column A+ column A) 
B) 

Input 1,000,000 1,000,000 1,000,000 
Amounts: 

5. Are funds for this issue requested in a state agency?s legislative Budget Request submitted for FY 2018-19? No 
Sa. If yes, which state agency? 

F 
TOTAL Nonrecurring plus 

Recurring Base Funds 
(Will equal the amount 
from the Recurring base in 
Column D plus the 
Additional Nonrecurring 
Request in Column E.) 

1,000,000 

Sb. If no, which is the most appropriate state agency to place an appropriation for the issue being requested? Department of Management Services 
Sc. Has the appropriate state agency for administering the funding, if the request were appropriated, been contacted? Yes 
Sd. Describe penalties for failing to meet deliverables or performance measures which the agency should provide in its contract to administer the funding if 
appropriated. 

Must be finished within the fiscal year. 
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6. Requester: 

a. Name: John Horan 
b. Organization: Seminole County 
c. Email: jhoran@seminolecountyfl.us 
d. Phone#: (407)221-1842 

7. Contact for questions about specific technical or financial details about the project: 

a. Name: John Horan 
b. Organization : Seminole County 
c. Email: jhoran@seminolecountyfl .us 
d. Phone#: (407)221-1842 

8. Is there a registered lobbyist working to secure funding for this project? 

a. Name: Oscar Anderson 
b. Firm: Southern Strategy Group 
c. Email : anderson@sostrategy.com 
d. Phone#: (407)247-3000 

9. Organization or Name of entity receiving funds : 

a. Name: Seminole County 
b. County (County where funds are to be expended): Seminole 
c. Service Area (Counties being served by the service(s) provided with funding) : Seminole 

10. What type of organization is the entity that will receive the funds? (Select one) 

O For Profit 
O Non Profit SOl(c) (3) 
O Non Profit SOl(c) (4) 

0 Local Government 
O University or College 
O Other (Please describe) 

APR#. 0951 
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11. What is the specific purpose or goal that will be achieved by the funds being requested? 

Improvement to computer aided dispatch system 

12. Provide specific details on how funds will be spent. (Select all that apply) 
Spending Category Description Nonrecurring 

(Should equal 4d, Col. E) Enter ?O? if 
reQuest is zero for the category 

Administrative Costs: 

Oa. Executive Director/Project Head Salary and Benefits 

Ob. Other Salary and Benefits 

De. Expense/EquipmentfTravel/Supplies/Other 

Od. Consultants/Contracted Services/Study 

Operational Costs: 

De. Salaries and Benefits 

0'f. Expenses/EquipmentfTravel/Supplies/Other Equipment and consulting 1,000,000 

Og. Consultants/Contracted Services/Study 

Fixed Capital Construction/Major Renovation: 

Oh. Construction/Renovation/Land/Planning Engineering 

TOTAL 1,000,000 

13. For the Fixed Capital Costs requested with this issue (In Question 12, category ?h. Fixed Capital Outlay? was selected), what type of ownership 
will the facility be under when complete? (Select one correct option) 

N/A 

14. Is the project request an information technology project? 
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Yes 

14a. Will this information technology project be managed within a state agency to support state agency program goals? 
No 

14b. What is the total cost (all years) to design and build the project? 
3,500,000 

14c. What are the ongoing (annual recurring) maintenance and operation costs once the project is completed? 

14d. Can the state agency fund the ongoing annual recurring costs within its current operating budget? 
No 

14e. What are the specific business objectives or needs the IT project is intended to address? 
lmprovememnts to CAD system for best practices 

14f. Based upon the identified business objectives or needs, what are the success factors that must be realized in order for the state agency to 
consider the proposed IT project a success? 

Complete implementation of the new CAD program 

15. Is there any documented show of support for the requested project in the community including public hearings, letters of support, major 
organizational backing, or other expressions of support? 

Yes 

lSa. Please Describe: 
Seminole county sherriff and seminole county fire 

16. Has the need for the funds been documented by a study, completed by an independent 3rd party, for the area to be served? 
No 

17. Will the requested funds be used directly for services to citizens? 
Yes 

17a. What are the activities and services that will be provided to meet the purpose of the funds? 
Improved emergency response system 
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17b. Describe the direct services to be provided to the citizens by the funding requested. 
This will benefit every citizen of Seminole County 

17c. Describe the target population to be served (i.e., "the majority of the funds requested will serve these target populations or groups."). 
Select all that apply to the target population: 

D Elderly persons 
DPersons with poor mental health 
DPersons with poor physical health 
DJobless persons 
DEconomically disadvantaged persons 
DAt-risk youth 
OHomeless 
DDevelopmentally disabled 
DPhysically disabled 
DDrug users (in health services) 
OPreschool students 
OGrade school students 
DHigh school students 
OUniversity/college students 
OCurrently or formerly incarcerated persons 
DDrug offenders (in criminal Justice) 
OVictims of crime 
OGeneral (The majority of the funds will benefit no specific group) 
00ther (Please describe) : All the above 

17d. How many in the target population are expected to be served? 
0<25 
025-50 
051-100 
0101-200 
0201-400 
0401-800 
0>800 
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18. What benefits or outcomes will be realized by the expenditure of funds requested? (Select each Benefit/Outcome that applies) 
Benefrt or Outcome Provide a specific measure of the benefit Describe the method for measuring level 

or outcome of benefrt 

Dlmprove physical health 

Dlmprove mental health 

DEnrich cultural experience 

Dlmprove agricultural production/promotion/education 

Dlmprove quality of education 

DEnhance/preserve/improve environmental or fish and 
wildlife quality 

0Protect the general public from harm (environmental, Having a more efficient first response Sheriff has metric to track progress 
criminal, etc.) program benefits all citizens in need 

or danger 

Dlmprove transportation conditions 

Dlncrease or improve economic activity 

Dlncrease tourism 

DCreate specific immediate job opportunities 

DEnhance specific individual?s economic self sufficiency 

DReduce recidivism 

DReduce substance abuse 

DDivert from Criminal/Juvenile justice system 

Dlmprove wastewater management 
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Dlmprove stormwater management 

Dlmprove groundwater quality 

Dlmprove drinking water quality 

Dlmprove surface water quality 

DOther (Please describe): 

19. Provide the total cost of the project for FY 2018-19 from all sources of funding (Enter ?O? if amount is zero): 
Type of Funding Amount Percent of Total Are the other sources of 

funds guaranteed in 
writing? 

1. Amount Requested from the State in this Appropriations 1,000,000 40.0% N/A 
Project Request: 

2. Federal: 0 0.0% No 

3. State: (Excluding the requested Total Amount in #4d, 0 0.0% No 
Column F) 

4. Local: 1,500,000 60.0% Yes 

5. Other: 0 0.0% No 

TOTAL 2,500,000 100% 

20. Is this a multi-year project requiring funding from the state for more than one year? 
No 
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FLORIDA H O U S E O F R E P R E S E N T A T I V E S 

HB 2641 2018 

1 A b ill to be entitled 

2 An act relating to the Appropriations Project titled 

3 Seminole County Computer Aided Dispatch System; 

4 providing an appropriation; providing an effective 

5 date . 

6 

7 Be It Enacted by the Legislature of the State of Florida: 

8 

9 Section 1. Seminole County Computer Aided Dispatch System 

10 is an Appropriations Project as defined in The Rules of The 

11 Florida House of Representatives and is described in 

12 Appropriations Project Request 961 , herein incorporated by 

13 reference. 

14 Section 2 . For fiscal year 2018 -2 019 the nonrecurring sum 

15 of $1,000,000 from the General Revenue Fund is appropriated to 

1 6 the Department of Management Services to fund the Semino le 

17 County Computer Aided Dispatch System as described in 

18 Appropriations Project Reque st 961 . 

19 Section 3. This act shall take effect July 1, 2018. 
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Appropriations Project Request - Fiscal Year 2018-19 
For projects meeting the Definition of House Rule 5.14 

1. Title of Project: Firefighter Cancer Initiative 

2. Date of Submission: 11/14/2017 
3. House Member Sponsor: Jeanette Nunez 

Members Copied: 

4. DETAILS OF AMOUNT REQUESTED: 
a. Has funding been provided in a previous state budget for this activity? Yes 

If answer to 4a is ?No? skip 4b and 4c and proceed to 4d, Col. E 
b. What is the most recent fiscal year the project was funded? 2017-18 
c. Were the funds provided in the most recent fiscal year subsequently vetoed? No 
d. Complete the following Project Request Worksheet to develop your request: 

FY: Input Prior Year Appropriation for this project 
for FY 2017-18 

Develop New Funds Request 
for FY 2018-19 

(If appropriated in 2017-18 enter the (Requests for additional RECURRING funds are prohibited.) 

appropriated amount, even if vetoed.) 
Column: A B c D E 

Funds Prior Year Prior Year Total Funds Recurring Base Additional Nonrecurring Request 
Description: Recurring Nonrecurring Appropriated Budget 

Funds Funds (Will equal non-
(Recurring plus vetoed amounts 
Nonrecurring: provided in Column 

column A+ column A) 
B) 

Input 1,000,000 1,000,000 2,000,000 

Amounts: 

5. Are funds for this issue requested in a state agency?s Legislative Budget Request submitted for FY 2018-19? No 

Sa. If yes, which state agency? 

F 

TOTAL Nonrecurring plus 
Recurring Base Funds 

(Will equal the amount 
from the Recurring base in 
Column D plus the 
Additional Nonrecurring 
Request in Column E.) 

2,000,000 

Sb. If no, which is the most appropriate state agency to place an appropriation for the issue being requested? Department of Financial Services 

Sc. Has the appropriate state agency for administering the funding, if the request were appropriated, been contacted? No 
Sd. Describe penalties for failing to meet deliverables or performance measures which the agency should provide in its contract to administer the funding if 
appropriated . 

Subject to the penalties put forth by the Florida Department of Financial Services 
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6. Requester: 

a. Name: Dr. Erin Kobertz 

b. Organization : Sylvester Comprehensive Cancer Center, University of Miami Miller School of Medicine 

c. Email: ekobetz@med.miami.edu 

d. Phone#: {305)243-6185 

7. Contact for questions about specific technical or financial details about the project: 

a. Name: Dr. Erin Kobertz 

b. Organization: Sylvester Comprehensive Cancer Center, University of Miami Miller School of Medicine 

c. Email: ekobetz@med.miami.edu 

d. Phone#: {305)243-6185 

8. Is there a registered lobbyist working to secure funding for this project? 
a. Name: Raena Wright 

b. Firm : University of Miami 

c. Email : raenawright@miami.edu 

d. Phone#: {305)284-2618 

9. Organization or Name of entity receiving funds: 

a. Name: Sylvester Comprehensive Cancer Center, University of Miami M 

b. County (County where funds are to be expended) : Miami-Dade 

c. Service Area (Counties being served by the service(s) provided with funding) : Statewide 

10. What type of organization is the entity that will receive the funds? (Select one) 
O For Profit 
O Non Profit SOl(c) (3) 

O Non Profit SOl(c) (4) 

O Local Government 
0 University or College 
O Other (Please describe) 
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11. What is the specific purpose or goal that will be achieved by the funds being requested? 

The goals of the Firefighter Cancer Initiative include: (1) Improve understanding of increased cancer risk among firefighters; (2) Expand the cancer screening 

project throughout the state; (3) Enable prevention and earlier detection of the disease; (4) Identify exposures that account for increased cancer risk; and 

(S) Develop new technology and methods that measure exposure in the field. 

12. Provide specific details on how funds will be spent. (Select all that apply) 
Spending Category Description Nonrecurring 

(Should equal 4d, Col. E) Enter ?O? if 
reQuest is zero for the cateaorv 

Administrative Costs: 

Da. Executive Director/Project Head Salary and Benefits 

Ob. Other Salary and Benefits 

De. Expense/EquipmentfTravel/Supplies/Other 

Od. Consultants/Contracted Services/Study 

Operational Costs: 

0e. Salaries and Benefits Utilized for the faculty, research team 500,000 
members, and project manager 
working to understand and address 
the excess cancer burden among 
firefighters statewide. 

0f. Expenses/EquipmentfTravel/Supplies/Other These funds will be utilized to support 1,475,000 
the goals and services noted in this 
form, this includes research 
equipment, supplies, and travel. 

0g. Consultants/Contracted Services/Study These funds will be utilized to 25,000 
facilitate outreach, recruitment, and 
education efforts. 
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Fixed Capital Construction/Major Renovation : 

Oh. Construction/Renovation/Land/Planning Engineering 

TOTAL 2,000,000 

13. For the Fixed Capital Costs requested with this issue (In Question 12, category ?h. Fixed Capital Outlay? was selected), what type of ownership 
will the facility be under when complete? (Select one correct option) 

N/A 

14. Is the project request an information technology project? 
No 

15. Is there any documented show of support for the requested project in the community including public hearings, letters of support, major 
organizational backing, or other expressions of support? 

Yes 

lSa . Please Describe: 
ity of Miami Resolution adopted by the City Commission on 2/25/16 URGING CONGRESS TO ALLOCATE FUNDING FOR FIREFIGHTER 

CANCER RESEARCH AT THE UNIVERSITY OF MIAMI, Letters of Support from various Florida fire departments, as well as various chapters of 
the International Association of Fire Fighters within the State. The Federal Emergency Management Agency (FEMA) will be sharing 
information regarding the Firefighter Cancer Initiative on the organization's website. 

16. Has the need for the funds been documented by a study, completed by an independent 3rd party, for the area to be served? 
Yes 

16a. Please Describe: 
The National Institute for Occupational Safety and Health (NIOSH), part of the Centers for Disease Control and Prevention (CDC), launched 

a multi-year study in 2010 focusing on cancer among firefighters. The study has since published multiple papers (Oct 2013, Jan 2015, and 
June 2015). NIOSH found firefighters are at increased risk and experience higher rates of certain types of cancer. NIOSH also noted 
educating fire service members regarding cancer risk reduction as a means to reduce risk. 

17. Will the requested funds be used directly for services to citizens? 
Yes 

17a. What are the activities and services that will be provided to meet the purpose of the funds? 
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(1) Continue both data and specimen collection and analysis to improve understanding of cancer risks among firefighters (2) Increase 
access to cancer screenings for firefighters across the state; (3) Educate fire departments on cancer risks related to occupational exposures; 
(4) monitor potential carcinogenic exposures to identify which exposures account for increased cancer risk. 

17b. Describe the direct services to be provided to the citizens by the funding requested. 
Funds will provide Florida firefighters with the following services: (1) Access to cancer screenings; (2) Monitoring and tracking of 

occupational exposures using new technoogy; (3) education for fire departments on cancer risks related to occupational exposures 

17c. Describe the target population to be served (i .e., "the majority of the funds requested will serve these target populations or groups."). 
Select all that apply to the target population: 

DElderly persons 
DPersons with poor mental health 
DPersons with poor physical health 
DJobless persons 
DEconomically disadvantaged persons 
DAt-risk youth 
DHomeless 
DDevelopmentally disabled 
DPhysically disabled 
DDrug users (in health services) 
DPreschool students 
DGrade school students 
DHigh school students 
DUniversity/college students 
DCurrently or formerly incarcerated persons 
DDrug offenders (in criminal Justice) 
DVictims of crime 
DGeneral (The majority of the funds will benefit no specific group) 
00ther (Please describe): Firefighters 

17d. How many in the target population are expected to be served? 
0< 25 
025-50 
051-100 
0101-200 
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0201-400 
0401-800 
0>800 

18. What benefits or outcomes will be realized by the expenditure of funds requested? (Select each Benefit/Outcome that applies) 
Benefit or Outcome Provide a specific measure of the benefit Describe the method for measuring level 

or outcome of benefit 

01mprove physical health Increased access and utilization to The number of screenings provided 
cancer screenings and technology to will be tracked. Monitoring exposures 
monitor and minimize exposure to will help identify harmful toxins to 
carcinogens ultimately reduce exposure. 

Dlmprove mental health 

0Enrich cultural experience Understand and address The outcome will be measured 
organizational culture and practice through the evaluation of 
related to gear cleaning, which has educational/communication 
the potential to reduce exposure to initiatives. 
carcinogens. 

Dlmprove agricultural production/promotion/education 

01mprove quality of education Develop new education tools, Measured through the evaluation of 
including safety standards and policy educational/communication 
recommendations, to educate Florida initiatives. 
firefighters on the risk of exposure 
and disease. 

0Enhance/preserve/improve environmental or fish and Assess how environmental This outcome will be measured by 
wildlife quality exposures, influence cancer risk the identification of carcinogens 

among Firefighters and their families. within a firefighters environment. 
Findings will inform how to reduce 
risk associated with exposure. 

0Protect the general public from harm (environmental , Improving gear cleaning can also This outcome will be measured 
criminal, etc.) potentially reduce exposure to through the evaluation of 
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carcinogens for those who work and educational/communication 
live with firefighters. initiatives. 

Dlmprove transportation conditions 

01ncrease or improve economic activity Diagnosis of cancer at earlier stages This outcome will be assessed by 
is associated with better outcomes, assessing the years of productive life 
including fewer years of productive lost among active firefighters with 
life lost and sick days. cancer relative to the general 

population. 

Olncrease tourism 

OCreate specific immediate job opportunities 

DEnhance specific individual?s economic self sufficiency 

OReduce recidivism 

OReduce substance abuse 

ODivert from Criminal/Juvenile justice system 

Olmprove wastewater management 

Dlmprove stormwater management 

Dlmprove groundwater quality 

Olmprove drinking water quality 

Dlmprove surface water quality 

OOther (Please describe): 

19. Provide the total cost of the project for FY 2018-19 from all sources of funding (Enter ?O? if amount is zero): 
Type of Funding Amount Percent of Total Are the other sources of 

funds guaranteed in 
writin!l? 
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1. Amount Requested from the State in this Appropriations 2,000,000 
Project Request: 

2. Federal : 1,575,000 

3. State: (Excluding the requested Total Amount in #4d , 0 
Column F) 

4. Local : 0 

5. Other: 45,000 

TOTAL 3,620,000 

' 
20. Is this a multi-year project requiring funding from the state for more than one year? 

Yes 

20a. How much state funding would be requested after 2018-19 over the next 5 years? 
0<1M 
01-3M 
0>3-lOM 
0>10M 

20b. How many additional years of state support do you expect to need for this project? 
01 year 
02 years 
03 years 
04 years 
0>= 5 years 

55.2% N/A 

43.5% Yes 

0.0% No 

0.0% No 

1.2% Yes 

100% 

20c. What is the total project cost for all years including all federal, local, state, and any other funds? Select the single answer which best 
describes the total project cost. If funds requested are for ongoing services or for recurring activities, select ?ongoing activity?. 

@ongoing activity ? no total cost 
0<1M 
01-3M 
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0>3-lOM 
0>10M 
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FLORIDA H O U S E O F REPRESENTATIVES 

HB 2915 2018 

1 A bill to be entitled 

2 An act relating to the Appropriations Pro ject titled 

3 Firefighter Cancer Initiative; providing an 

4 appropriation ; providing an effective date . 

5 

6 Be It Enacted by the Legislature of the State of Florida: 

7 

8 Section 1. Firefighter Cancer Initiative is an 

9 Appropriat i ons Project as defined in The Rules of The Florida 

10 House of Representa tives a nd is described in Appropriations 

11 Project Request 972, herein incorpora t ed by reference. 

12 Section 2. For fis cal year 2018 - 2019 the nonrecurring sum 

13 of $2,000 , 000 from t he Genera l Revenue Fund is appropria ted to 

14 the Department of Financial Services to fund the Firefighter 

15 Cancer Initiative as described in Appropriations Project Request 

16 972 . 

17 Section 3 . This act shal l take effect July 1 , 2018. 
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Appropriations Project Request - Fiscal Year 2018-19 
For projects meeting the Definition of House Rule 5.14 

1. Title of Project: Catastrophic Advanced Technology Testing 
2. Date of Submission: 11/14/2017 
3. House Member Sponsor: Jeanette Nunez 

Members Copied: 

4. DETAILS OF AMOUNT REQUESTED: 
a. Has funding been provided in a previous state budget for this activity? No 

If answer to 4a is ?No? skip 4b and 4c and proceed to 4d, Col. E 
b. What is the most recent fiscal year the project was funded? 
c. Were the funds provided in the most recent fiscal year subsequently vetoed? 
d. Complete the following Project Request Worksheet to develop your request: 

FY: Input Prior Year Appropriation for this project 
for FY 2017-18 

Develop New Funds Request 
for FY 2018-19 

(If appropriated in 2017-18 enter the (Requests for additional RECURRING funds are prohibited.) 
appropriated amount, even if vetoed.) 

Column: A B c D E 

Funds Prior Year Prior Year Total Funds Recurring Base Additional Nonrecurring Request 
Description: Recurring Nonrecurring Appropriated Budget 

Funds Funds (Will equal non-
(Recurring plus vetoed amounts 
Nonrecurring: provided in Column 

column A+ column A) 
B) 

Input 4,218,000 

Amounts: 

5. Are funds for this issue requested in a state agency?s Legislative Budget Request submitted for FY 2018-19? No 
Sa. If yes, which state agency? 

F 
TOTAL Nonrecurring plus 

Recurring Base Funds 
(Will equal the amount 
from the Recurring base in 
Column D plus the 
Additional Nonrecurring 
Request in Column E.) 

4,218,000 

Sb. If no, which is the most appropriate state agency to place an appropriation for the issue being requested? Office of Insurance Regulation 
Sc. Has the appropriate state agency for administering the funding, if the request were appropriated, been contacted? No 
Sd. Describe penalties for failing to meet deliverables or performance measures which the agency should provide in its contract to administer the funding if 
appropriated. 

Return of funds. 
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6. Requester: 

a. Name: Kenneth Furton 

b. Organization : Florida International University 

c. Email : furtonk@fiu.edu 

d. Phone#: (305)348-2151 

7. Contact for questions about specific technical or financial details about the project: 

a. Name: Michelle Palacio 

b. Organization: Florida International University 

c. Email : palaciom@fiu .edu 

d. Phone#: (305)348-3505 

8. Is there a registered lobbyist working to secure funding for this project? 
a. Name: Christopher Cantens 

b. Firm : Florida International University 

c. Email: ccantens@fiu.edu 

d. Phone#: (305)348-3505 

9. Organization or Name of entity receiving funds: 
a. Name: Florida International University 

b. County (County where funds are to be expended) : Miami-Dade 

c. Service Area (Counties being served by the service(s) provided with funding) : Miami-Dade 

10. What type of organization is the entity that will receive the funds? (Select one) 
O For Profit 
O Non Profit SOl(c) (3) 
O Non Profit SOl(c) (4) 

O Local Government 
0 University or College 
O Other (Please describe) 
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11. What is the specific purpose or goal that will be achieved by the funds being requested? 

FIU is uniquely positioned to leverage existing preeminent programs and state-of-the-art facilities to create a comprehensive research park focused on 

assisting the State of Florida in designing and developing infrastructures and communities that are resilient to hurricanes and other types of catastrophic 

events. 

12. Provide specific details on how funds will be spent. (Select all that apply) 
Spending Category Description Nonrecurring 

(Should equal 4d, Col. E) Enter ?O? if 
request is zero for the cateaorv 

Administrative Costs: 

0a. Executive Director/Project Head Salary and Benefits Salary (including fringe benefits) will 132,000 
be used for the first year of a Project 
Director to oversee and manage the 
project. 

0b. Other Salary and Benefits Salaries (including fringe benefits) will 86,000 
be used to hire a senior staff person 
to organize and manage daily 
operations. 

De. Expense/Equipmentrrravel/Supplies/Other 

Dd. Consultants/Contracted Services/Study 

Operational Costs: 

De. Salaries and Benefits 

0f. Expenses/Equipmentrrravel/Supplies/Other 1) Equipment to expand Wall of Wind 1,000,000 
for the testing of down burst 
tornadoes, expanded storm surge 
capabilities, and upgrade fan 
systems; 2) Equipment for advanced 
data and computing power to 
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advance flooding simulations and 
enhance inundation mapping for 
domestic hurricane forecasts. 

Dg. Consultants/Contracted Services/Study 

Fixed Capital Construction/Major Renovation: 

lilh. Construction/Renovation/Land/Planning Engineering 1) Renovation of Wall of Wind 3,000,000 
Command Center, 2) Expansion of 
Titan America Structural Laboratory, 
3) Establish a Bridge and Structure 
Testing Facility connected to the 
existing Wall of Wind 

TOTAL 4,218,000 

13. For the Fixed Capital Costs requested with this issue {In Question 12, category ?h. Fixed Capital Outlay? was selected), what type of ownership 
will the facility be under when complete? (Select one correct option) 

OFor Profit 
ONon Profit SOl(c) (3) 
ONon Profit SOl{c) (4) 
OLocal Government (e.g., police, fire or local government buildings, local roads, etc.) 
@State agency owned facility (For example: college or university facility, buildings for public schools, roads in the state transportation system, 

etc.) 
OOther (Please describe) 

14. Is the project request an information technology project? 
No 

15. Is there any documented show of support for the requested project in the community including public hearings, letters of support, major 
organizational backing, or other expressions of support? 

No 

16. Has the need for the funds been documented by a study, completed by an independent 3rd party, for the area to be served? 
No 
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17. Will the requested funds be used directly for services to citizens? 
Yes 

17a. What are the activities and services that will be provided to meet the purpose of the funds? 
The proposed CATS Research Park will focus on innovative and implementable solutions in five areas: (1) Resilient and Sustainable 

Infrastructure Solution Center & Testing Facility; (2) Business Resilience Assessment and Recovery; (3) Community Resilience Assessment 
and Recovery; (4) Advanced Disaster Risk Management; and (5) Public Health and Medical Response to Multiple Hazards. 

17b. Describe the direct services to be provided to the citizens by the funding requested . 
The CATS Research Park will (1) contribute to more reliable infrastructure and lifeline systems for the general population, (2) assist 

businesses improve their disaster preparedness and recovery capabilities, (3) assist communities improve their disaster preparedness and 
recovery capabilities, (4) assist the state and local governments improve their risk management strategies, and {S) improve public health 
and medical preparedness for catastrophic events. 

17c. Describe the target population to be served (i.e., "the majority of the funds requested will serve these target populations or groups."). 
Select all that apply to the target population: 

DElderly persons 
DPersons with poor mental health 
DPersons with poor physical health 
DJobless persons 
DEconomically disadvantaged persons 
DAt-risk youth 
DHomeless 
DDevelopmentally disabled 
DPhysically disabled 
DDrug users (in health services) 
DPreschool students 
DGrade school students 
DHigh school students 
D University /college students 
DCurrently or formerly incarcerated persons 
DDrug offenders (in criminal Justice) 
DVictims of crime 
DGeneral {The majority of the funds will benefit no specific group) 
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00ther (Please describe): All Floridians and their health, the state economy and infrastructure, businesses, and governments 

17d. How many in the target population are expected to be served? 
0<25 
025-50 
051-100 
0101-200 
0201-400 
0401-800 
0>800 

18. What benefits or outcomes will be realized by the expenditure of funds requested? (Select each Benefit/Outcome that applies) 
Benefit or Outcome Provide a specific measure of the benefit Describe the method for measuring level 

or outcome of benefit 

01mprove physical health A critical component of building Third party evaluation of strategies 
resiliency to catastrophic events is and improved capabilities 
related to improving community 
resilience to reduce the health 
impacts of disasters. The 
Catastrophic Advanced Technology 
Testing will incorporate the health 
professions innovative solutions 
focused on medical responses to 
disasters. There will be a focus on 
emergency medical response at 
times of disasters. 

01mprove mental health The Public Health and Medical Third party evaluation of strategies 
Response to Multi-hazards will and improved capabilities 
include a component of addressing 
mental health in disaster response 
management. 

DEnrich cultural experience 
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Dlmprove agricultural production/promotion/education 

Dlmprove quality of education 

DEnhance/preserve/improve environmental or fish and 
wildlife quality 

0Protect the general public from harm (environmental , One state agency and 10 local Third party evaluation of strategies 
criminal , etc.) governments with improved disaster and improved capabilities 

risk management strategies and 
capabilities 

01mprove transportation conditions Three new or improved infrastructure Third party evaluation of designs 
rehabilitation designs 

01ncrease or improve economic activity Ten Small and Medium Enterprises Third party evaluation of 
(SMEs) with enhanced preparedness improvements 
plans and risk management 
strategies 

01ncrease tourism Two major hotels with enhanced and Third party evaluation of 
tested response plan to a improvements 
catastrophic event. 

0Create specific immediate job opportunities The Catastrophic Advanced Third party evaluation of job 
Technology Testing facility will outcomes 
provide direct jobs in the operation of 
the facility and will expand 
transportation and catastrophic 
resiliency jobs in local industries. 

DEnhance specific individual?s economic self sufficiency 

DReduce recidivism 

DReduce substance abuse 
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DDivert from Criminal/Juvenile justice system 

Dlmprove wastewater management 

Dlmprove stormwater management 

Dlmprove groundwater quality 

Dlmprove drinking water quality 

Dlmprove surface water quality 

DOther (Please describe): 

19. Provide the total cost of the project for FY 2018-19 from all sources of funding (Enter ?O? if amount is zero): 
Type of Funding Amount Percent of Total Are the other sources of 

funds guaranteed in 
writing? 

1. Amount Requested from the State in this Appropriations 4,218,000 100.0% N/A 
Project Request: 

2. Federal: 0 0.0% No 

3. State: (Excluding the requested Total Amount in #4d, 0 0.0% No 
Column F) 

4. Local : 0 0.0% No 

5. Other: 0 0.0% No 

TOTAL 4,218,000 100% 

20. Is this a multi-year project requiring funding from the state for more than one year? 
No 
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FLORIDA H O U S E O F REPRESENTATIVE S 

HB 3029 201 8 

1 A bill to be entit l ed 

2 An act rela ting t o the Appropriations Project titled 

3 Catastrophic Advanced Technology Testing ; providing an 

4 appropriation ; providing an effective date. 

5 

6 Be I t Enacted by the Legislature of the St ate of Fl orida: 

7 

8 Section 1 . Catastroph i c Advanced Technology Testing is an 

9 Appropriations Project as defined in The Rules of The Florida 

10 House of Representatives and is descr i bed in Appropriations 

11 Project Request 1372 , herein incor porated by referen ce . 

12 Section 2. For fiscal yea r 2018 - 2019 the nonrecurring sum 

13 of $4 , 218 , 000 from the Insurance Regulatory Trust Fund is 

14 appropriated to the Office of Insurance Regulation to fund the 

15 Catastrophic Advanced Technology Test i ng as described in 

16 Appropriations Pro j ec t Request 1372 . 

17 Section 3 . Th is act shall take effect July 1, 2018. 
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Appropriations Project Request - Fiscal Year 2018-19 
For projects meeting the Definition of House Rule 5.14 

1. Title of Project: Florida State Minority Supplier Development Council MBDA Centers 
2. Date of Submission: 11/13/2017 
3. House Member Sponsor: Bruce Antone 

Members Copied: 

4. DETAILS OF AMOUNT REQUESTED: 
a. Has funding been provided in a previous state budget for this activity? ~ 

If answer to 4a is ?No? skip 4b and 4c and proceed to 4d, Col. E 
b. What is the most recent fiscal year the project was funded? 
c. Were the funds provided in the most recent fiscal year subsequently vetoed? 
d. Complete the following Project Request Worksheet to develop your request : 

FY: Input Prior Year Appropriation for this project 
for FY 2017-18 

Develop New Funds Request 
for FY 2018-19 

(If appropriated in 2017-18 enter the (Requests for additional RECURRING funds are prohibited.) 
appropriated amount, even if vetoed.) 

Column: A B c D E 
Funds Prior Year Prior Year Total Funds Recurring Base Additional Nonrecurring Request 

Description: Recurring Nonrecurring Appropriated Budget 
Funds Funds (Will equal non-

(Recurring plus vetoed amounts 
Nonrecurring: provided in Column 

column A + column A) 
B) 

Input 600,000 
Amounts: 

5. Are funds for this issue requested in a state agency?s Legislative Budget Request submitted for FY 2018-19? No 
Sa. If yes, which state agency? 

F 
TOTAL Nonrecurring plus 

Recurring Base Funds 
(Will equal the amount 
from the Recurring base in 
Column D plus the 
Additional Nonrecurring 
Request in Column E.) 

600,000 

Sb. If no, which is the most appropriate state agency to place an appropriation for the issue being requested? Department of Management Services 
Sc. Has the appropriate state agency for administering the funding, if the request were appropriated, been contacted? Yes 
Sd. Describe penalties for failing to meet deliverables or performance measures which the agency should provide in its contract to administer the funding if 
appropriated. 

There are no penalities. 
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6. Requester: 

a. Name: Beatrice Louissaint 
b. Organization : Florida State Minority Supplier Development Council 
c. Email: beatrice@fsmsdc.org 
d. Phone#: (305)762-6151 

7. Contact for questions about specific technical or financial details about the project: 

a. Name: Lucy Moore 
b. Organization: Florida State Minority Supplier Development Council 
c. Email : lucy@fsmsdc.org 
d. Phone#: (305)762-6151 

8. Is there a registered lobbyist working to secure funding for this project? 

a. Name: David Ash 
b. Firm : DLA Consulting, LLC 
c. Email: david@dlaconsultingllc.com 
d. Phone#: (850)251-0985 

9. Organization or Name of entity receiving funds : 

a. Name: Florida State Minority Supplier Development Council 
b. County {County where funds are to be expended) : Miami-Dade, Orange 
c. Service Area (Counties being served by the service{s) provided with funding) : Miami-Dade, Orange 

10. What type of organization is the entity that will receive the funds? (Select one) 
O For Profit 
0 Non Profit SOl{c) (3) 
O Non Profit SOl{c) (4) 
O Local Government 
O University or College 
O Other {Please describe) 

APR# 0522 
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11. What is the specific purpose or goal that will be achieved by the funds being requested? 

The funding will assist FSMSDC to serve more minority businesses in all counties across the State of Florida. The services that will be provided include 

technical assistance, bid and proposal preparation, access to capital and bonds, export assistance and training. The minority businesses assisted will create 

more jobs, pay more taxes and support local communities where they are domiciled. 

12. Provide specific details on how funds will be spent. (Select all that apply) 
Spending Category Description Nonrecurring 

(Should equal 4d, Col. E) Enter ?O? if 
request is zero for the category 

Administrative Costs: 

li'.'.Ja. Executive Director/Project Head Salary and Benefits Executive Directors for two statewide 100,000 
centers 

Db. Other Salary and Benefits 

De. Expense/Equipment/Travel/Supplies/Other 

Dd. Consultants/Contracted Services/Study 

Operational Costs: 

li'.'.le. Salaries and Benefits 8 Business Consultants. Office 400,000 
Administrator 

li'.'.ff. Expenses/Equipment/Travel/Supplies/Other Office supplies, travel expense, event 80,000 
& workshop costs, marketing, 

equipment and printing 

li'.'.lg. Consultants/Contracted Services/Study Impact Study 20,000 

Fixed Capital Construction/Major Renovation: 

Oh. Construction/Renovation/Land/Planning Engineering 

TOTAL 600,000 
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13. For the Fixed Capital Costs requested with this issue {In Question 12, category ?h. Fixed Capital Outlay? was selected), what type of ownership 
will the facility be under when complete? (Select one correct option) 

N/A 

14. Is the project request an information technology project? 
No 

15. Is there any documented show of support for the requested project in the community including public hearings, letters of support, major 
organizational backing, or other expressions of support? 

No 

16. Has the need for the funds been documented by a study, completed by an independent 3rd party, for the area to be served? 
No 

17. Will the requested funds be used directly for services to citizens? 
Yes 

17a . What are the activities and services that will be provided to meet the purpose of the funds? 
Business Expo, workshops and seminars 

17b. Describe the direct services to be provided to the citizens by the funding requested. 
Procurement & Contracting Leads, Matchmaking, Bidding, Bonding and Financing Assistance for MILLION dollar transactions/projects, 

proposal writing assistance, export financing, market feasibility studies business seminars & workshops, marketing plans, business plans 
and consulting. 

17c. Describe the target population to be served (i.e., "the majority of the funds requested will serve these target populations or groups.") . 
Select all that apply to the target population : 

DElderly persons 
DPersons with poor mental health 
DPersons with poor physical health 
0Jobless persons 
0Economically disadvantaged persons 
DAt-risk youth 
DHomeless 
DDevelopmentally disabled 

APR# 0622 
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DPhysically disabled 
DDrug users (in health services) 
DPreschool students 
DGrade school students 
DHigh school students 
0University/college students 
DCurrently or formerly incarcerated persons 
DDrug offenders (in criminal Justice) 
DVictims of crime 
DGeneral (The majority of the funds will benefit no specific group) 
00ther (Please describe): Minority Business Owners 

17d. How many in the target population are expected to be served? 
0<25 
025-50 
051-100 
0101-200 
0201-400 
0401-800 
0>800 

18. What benefits or outcomes will be realized by the expenditure of funds requested? (Select each Benefit/Outcome that applies) 
Benefit or Outcome Provide a specific measure of the benefit Describe the method for measuring level 

or outcome of benefit 

Dlmprove physical health 

Dlmprove mental health 

DEnrich cultural experience 

Dlmprove agricultural production/promotion/education 

Dlmprove quality of education 

DEnhance/preserve/improve environmental or fish and 
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wildlife quality 

DProtect the general public from harm (environmental, 
criminal , etc.) 

Dlmprove transportation conditions 

01ncrease or improve economic activity he goal is the help minority We will track the number of jobs 
businesses with more than $270 created and retained and the dollar 
million in transactions, $200 million in amount of transactions including 
procurement transactions and $70 procurement and financial 
million in financing . Also, we will transactions. 
create more than 1,000 new jobs and 
retain more than 7,000 jobs. 

01ncrease tourism he MBDA national training The MBDA national training 
conference will be held in Florida and conference will be held in Florida and 
the conference will bring more than the conference will bring more than 
300 guests to the state. 300 guests to the state. 

0Create specific immediate job opportunities Also, we will create more than 1,000 We will track the number of jobs 
new jobs and retain more than 7,000 created and retained. 
jobs. 

DEnhance specific individual?s economic self sufficiency 

0Reduce recidivism Many of our minority businesses hire We will track the number of hires in 
people who have been part of the low income communities and the 
prison system and hire hard to place number of hires who preciously have 
individuals in their companies. Also, been part of the criminal justice 
they hire from low income system. 
communities. 

DReduce substance abuse 

DDivert from Criminal/Juvenile justice system 
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Olmprove wastewater management 

Dlmprove stormwater management 

Olmprove groundwater quality 

Dlmprove drinking water quality 

Dlmprove surface water quality 

DOther (Please describe): 

19. Provide the total cost of the project for FY 2018-19 from all sources of funding (Enter ?O? if amount is zero): 
Type of Funding Amount 

1. Amount Requested from the State in this Appropriations 600,000 
Project Request: 

2. Federal : 586,000 

3. State: (Excluding the requested Total Amount in #4d, 0 
Column F) 

4. Local: 0 

5. Other: 0 

TOTAL 1,186,000 

20. Is this a multi-year project requiring funding from the state for more than one year? 
Yes 

20a. How much state funding would be requested after 2018-19 over the next 5 years? 
0<1M 
01-3M 
0>3-lOM 
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Percent of Total 

50.6% 

49.4% 

0.0% 

0.0% 

0.0% 

100% 

Are the other sources of 
funds guaranteed in 

writing? 

N/A 

Yes 

No 

No 

No 



0>10M 

20b. How many additional years of state support do you expect to need for this project? 
01 year 
02 years 
03 years 
04 years 
0>= 5 years 

20c. What is the total project cost for all years including all federal, local, state, and any other funds? Select the single answer which best 
describes the total project cost. If funds requested are for ongoing services or for recurring activities, select ?ongoing activity?. 

0ongoing activity? no total cost 
O<lM 
01-3M 
0>3-lOM 
O>lOM 
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FLORIDA H O U S E O F REPRESENTATIVES 

HB 3059 2018 

1 A bill to be entitled 

2 An act relating to the Appropriations Project titled 

3 Florida State Minority Supplier Development Council 

4 MBDA Centers; providing an appropriation; providing an 

5 effective date. 

6 

7 Be It Enacted by the Legislature of the State of Florida: 

8 

9 Section 1. Florida State Minority Supplier Development 

10 Council MBDA Centers is an Appropriations Project as defined in 

11 The Rules of The Florida House of Representatives and is 

12 described in Appropriations Project Request 622 , herein 

13 incorpo rated by reference . 

14 Section 2 . Fo r f i sca l year 2018 - 2019 the nonrecurring sum 

15 o f $600 , 000 from the General Re venue Fund is appropriated to the 

16 Department of Management Services t o fund the Florida State 

17 Minority Supplier Deve lopment Council MBDA Centers as described 

18 in Appropriations Project Request 622. 

19 Sect ion 3 . This act shall take effect July 1 , 2018. 
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Recommendations 
for FY 2018-2019 



GOVERNOR RICK SCOTT'S 2018-2019 BUDGET 

SECURING FLORIDA'S 

FUTURE 

General Government 
Recommendations 
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Transportation 
and Economic 
Deve lopme nt 

14,036,41 5,053 
1 6.0 6% 

Public Safety 
5,290,599,198 

6 .0 6% 

Huma n Se rvices 
3 6,790, 297,749 

4 2 .11% 

Total Budget 

$87 .4 Billion 

Administered 
Funds 

4 2,806, 100 
0 .05% 

Executive Office 
of the Governor 
a nd Le gi s l a tive 

Branc h 
238 , 47 2 ,076 

0 .27% 

4 .41% 

General Revenue 

$32.2 Billion 

Transpo rtation 
a nd Economic 
D e v e lopment 
3 24,5 7 3 ,1 5 9 Admini stere d 

1.0
1

% ~ 2/9u9~~:7 6 
Publi c Safe ty 

4,3 81,3 04,3 8 3 
1 3 .61% 

H ea lth a nd 
Human Services 
9, 749,09 2 , 3 0 2 

3 0 .29% 

Gen e r a l 
Gove rnment 
3 12, 105 ,3 8 5 

0 .97% 

. ___ , 

_ 0 .07% 

429,782 ,493 
1.34 % 

Executive Office 
o f the Gove rnor 
a nd Legislative 

Bra n c h 
2 29, 253,484 

0 .71% 

Educa t ion 
16,73 1,449 ,888 

5 1.99% 



Governor's Recommended Budget Fiscal Year 2018-19 
General Government $2 billion 

Lottery 
176,055,087 

8.8% 

Management Services 
592,139,522 

29.6% 

Financial Services 
374,110,387 

18.7% 

Public Service Commission 
24,897,370 

1.2% 

Agency for State Technology 
65,809,331 

3.3% 

Revenue 
588,392,917 

29.4% 

Division of Administrative Hearings 
26,505,729 

Business and Professional Regulation 
153,579,666 

7.7% 

1.3% 



Current Year Governor's Governor's 

Department 
Appropriation Recommended Budget Recommended Budget 

2017-18 2018-19 Over/(Under) Current Year 

Total Budget Positions Total Budget Positions Total Budget Positions 

Administrative Hearings $ 26,421,172 241 $ 26,505,729 240 $ 84,557 (1) 

Business and Professional 
$ 153,535,867 1,617 $ 153,579,666 1,615 $ 43,799 (2) 

Regulation 

Financial Services $ 373,325,570 2,608 $ 374,110,387 2,583 $ 784,817 (25) 

Lottery $ 168,009,070 419 $ 176,055,087 419 $ 8,046,017 0 

Management Services $ 590,360,690 834 $ 592, 139,522 834 $ 1,778,832 0 

Public Service Commission $ 25,001,711 267 $ 24,897,370 265 $ (104,341) (2) 

Revenue $ 580,147,765 5,058 $ 588,392,917 5,024 $ 8,245,152 (34) 

State Technology $ 66,816,641 210 $ 65,809,331 209 $ (1,007 ,310) (1) 

General Government Agencies $ 1,983,618,486 11,253 $ 2,001,490,009 11,188 $ 17 ,871,523 (65) 



Department of Management Services 

• DMS is the central services provider for the State of Florida and consists of 
eight divisions that provide services ranging from retirement and health care to 
telecommunications. 

• The department is committed to achieving cost savings. 
o Through the procurement process: 

• Self-insured HMO style health plan services projected cost avoidance of 
$95.4 million. 

• Reduced administrative services costs for health plans by $700,000. 
o Through the Legislative process: 

• Proposing a prescription drug formulary management for the state 
employee's prescription drug plan with an estimated savings/cost 
avoidance of $54 million annually. 



Department of Management Services 
$592.1 million I 833.5 Full-Time Positions 

• Statewide Law Enforcement Radio System and Florida Region 
Interference Program: $1.4 million 

• Florida Interoperability Network and Mutual Aid: $1.9 million 

• Fixed Capital Outlay: $38.5 million 

• Health Savings Accounts: $1.0 million 



Agency for State Technology 

• Serves 34 agencies, boards, commissions, and municipalities in a 
Tier-Ill state-of-the-art data center 

• Oversees the state's large information technology projects 



Agency for State Technology 
$65.8 million I 209 Full-Time Positions 

,t.t 

• Information technology security training for state agencies: $220,000 

• Reduction in projected obligations: {$1,000,000) 



Department of Business and Professional Regulation 

DBPR serves over 1 million licensees each year. In Fiscal Year 2016-
17: 

• DBPR processed an average of 7,000 applications each week. 
Over 99% of license-renewal applications were completed online. 

• DBPR performed 726 sweeps, 41 undercover enforcement 
operations and 797 outreach events related to Unlicensed 
Activity. 

• DBPR launched its new Business Information Portal at 
www.OpenMyFloridaBusiness.gov. The new site takes prospective 
business owners step-by-step through starting a new business in 
Florida. 



Department of Business and Professional Regulation 
$154 million I 1,615.25 Full-Time Positions 

• Credit card transaction charges: $500,000 

• Utilization of federal forfeiture funds for law enforcement training 
and travel: $141,500 



Department of the Lottery 

• In Fiscal Year 2016-17, the Lottery had a record sales year achieving 
$6.16 billion in sales and transferring $1.66 billion to enhance 
education. 

• In Fiscal Year 2016-17, for every $1 appropriated to the Lottery, $9. 73 
was generated to enhance education. 

• The Lottery has transferred more than $1 billion to enhance education 
for each of the past 15 consecutive years. 

• The Lottery has funded more than 777,000 students via Bright Futures 
Scholarships. 



Department of the Lottery 
$176.1 million/ 418.5 Full-Time Positions 

• Gaming vendor fees: $7,666,291 

• Information technology: $1,325,365 

o Business system enhancements 

o Electronic document management system 

o Improvements to disaster recovery capabilities 

o Phone system replacement 

o Website content management system 



Highlights of Other Issues 

Department of Financial Services 
• PALM {FLAIR replacement): $32,471,137 

• Information technology issues: $847,575 

Department of Revenue 
• Replacement of Image Management System: $3,738,891 
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"ffi8'ff a g ement 
SERVICES 

We serve those who serve Florida 

Erin Rock, Secretary 
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Current 
Site 

Site 
Challenges 

New and 
Improved 
Site 

History 

• Created during Governor Bush's first 
term 

• Designed to be a single resource for 
information on Florida Government 

• A portal with links into government 
agency websites 

Myflorida. com 
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Current Site 

Site 
Challenges 

New and 
Improved 
Site 

Challenges 

• 64 pages written in HTML 

• Site contains more than 1, 700 hard-coded 
links 

• They become outdated and broken when 
the underlying web addresses are updated 

• Individual HTML pages must be edited 
manually to fix these broken links 

Myflorida.com 
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Current Site 

Site 
Challenges 

New and 
Improved 
Site 

Usage 

• Site usage has dropped steadily since 2011 

Myflorida.com Metrics 
30,000,000 
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-e-Sessions -e-Users Page Views 

Myflorida.com 



management 
SERVICES 
W!----=-..i..o-""'"'* 

Current Site 

Site 
Challenges 

New and 
Improved 
Site 

Redesign 

• People want to use the portal to find the 
information they need 

• Provide a modern, mobile friendly, dynamic 
website experience 

• Focus on search - provide authorized 
Florida-only results via a customized Google 
search 

• Complete redesign in-house at no cost to 
the State 

Myflorida. com 
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Current Site 

Site 
Challenges 

New and 
Improved 
Site 

Mobile Friendly 
• 

• 
111 Verizon .,.,. 1:23 PM t 82% fl!ilJ· 

myflorida.com c 
Skip to Main Content 
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Search Results 

Select language ., 

renew my drivers license 32311 

About 471 results (0.28 seconds) 

Leon County - Florida Highway Safety and Motor Vehicles 
Driver licenses, ID cards, reinstatements, "Titten and skills exams. Dual Service ... Tallahassee, FL 32312 ... 8:3oam-5:oopm, Limited Driver License Services 

https:f/wv.•w. llhsmv .gov / locations/Icon/ 

Labeled Public SaffilY Transponation 

~~ Renew my license or ID Card? 
U.S. citizens and immigrants who have been issued a ~1orida driver license since 2002 may renew at their local driver license office, on-line or by mail. ID card ... 

www.flhsmv.gov/ ddl/ rencwing.html 

Labeled Public Safcn: n:ansponation 

Tallahassee Regional Office I Regional Offices I licensing ... 
Tallahassee, FL 32308 ... Concealed weapon license applications (new and renewals); private investigation, private security, recovCI)' and repossession license ... 

wv.w.freshfromflorida.oom/ ... /Ucensl.ng/ ... ff allahasscc-Regional-Office 

Labeled About Florida Business ... Education ttcalth and .. . Natural ... Public Safety 

Florida Department of Highway Safety and Motor Vehicles Division ... 
File Format: PDF/ Adobe Acrobat 

~ I X 

Jun 14, 2013 •• • registration records when a driver license is suspended for a delinquent suppol1 .... reinstating the license, subject to renewal during the 3 year period that financial ... 2900 

Apalachcc Parkway, MS-98, Tallahassee, FL32399. 

hsmv.state.fl.us/ oourts/latcstinfo/ RlC._ RS-50_ 06122013.pdf 

Labeled About I'1orida Business ... Education General ... Health and ... ~islatur ... Natural ... Public Safe!): Transporution 

Florida Board of Pharmacy • Applicant FAQs- Li . censmg, Renewals .., 
WhP.rP. ~hn111cl I r;,11 tn 711~k thr. ~tam~ nf m v ann1il'J1tinn? Thr. clivi~inn 'C™~ l'.Jlll .. . Hnw cln I aclcl_lmmnni1ation C'.crtiJiCAtinn_tn_m v liren~? An.Jmmnnizatinn .. 

Myflorida. com 
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Select language ., 

Hurricane Preparedness 

About 3,160,000 results (0.33 seconds) 

Hurricane Preparedness Guide 
File Fonnat: !'OF/ Adobe Acrobat 

Search Results 

Not all hurricane shutters or impact protective systems meet the standards set by the F1orida Building Commission or your local building authority. In order for the ... 

myfloridalegal.com/ wcbfilcs.nsf/ ... /Hurrica.ncPrcparcdnessGuide.pdf 

Labeled About Florida Business ... ~ 

-:-I Florida Division of Emergency Management - FloridaDisaster.org 
:;:;:II 2017 Hurricane Inna Recovery 2017 Hurricane Maria FL stands by PR ... Management (FDE.M) for emergency preparedness, response and recovery. 

www.Ooridadisaster.org/ 

Labeled liducation Health and ... Public Safety 

Hurricane Preparedness Resources I Florida Department of Health ... 
DOH-Sarasota is involved in county-wide disaster planning, and many DOH- Sarasota professionals act as first-responders during disaster events like hurricanes ... 

sarasota.floridahealth.gov/ program.s ... preparcdncss ... /hurricancs.html 

Labeled Health and ... 

Disaster Pre,paredness 
Hurricane Inna Resources and Information. Financial Preparedness - Emergency Financial Preparedness Toolkit. An important aspect of disaster preparedness ... 

https://www.myfloridacfo.com/Divislon/ ... / Storm/ dcfault.htm 

Labeled About Florida Business ... General ... Public Safen'. 

Hurricane Preparedness I florida Department of Health in Miami-Dade 
For information about Hurricane Preparedness, visit the Miami-Dade County Emergency Preparedness website. For evacuations and shelters, visit the ... 
m i.,mid'ldo :Onrid"lho.,l+h anv l n•on.11-odnocc ·0.11PPir-no n-anorodnocc :html 

Seardl I x 

Myflorida.com 
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''ffi"a"fiagement SERVICES ______ _ 
We serve those who serve Florida 

Erin Rock, Secretary 



d ms. myflorida .com 
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~, .... ..__..._ Current Site 

management 
SERV,ICES 

E STOMER SATISFACTION~ SITE MAP I CONTACT OMS I MYFLORIDAHOME 

Wt -111cm ...... - Randa 

Know what you are 1oaK•og iort 
~ ...... 

orms. services. and more 

Popular Searches: 

Jobs Direct Deposit DROP FMLA Commodi!Y. Codes Vendor Search RFP Search Disabilil}'. Em~loyment 

Training ~roll 

Custodian of Public 
Records 

Matthew Knoll 

Matthew.Knoll@dms.myflor,da.com 

850-487-1082 

4050 Esplanade Way, Suite 160 

Tanahassee. FL 32399 

Oms. myflorida. com 
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w.: ..... .._.-no ... Current Site 2 

Looking for DMS services? Are you interested in ... 

Doing Business With The State? 

sit MyFloridaMarketPlace, 

Contact Vendor Ombudsman, 

.M_yFloridaMarketPlace Vendor Training. Supplier Diversitv. 

Purchasing Opportunities, 

State Agency Purchasing Contacts, 

Purchasing Agents 

Vendor Search, View Commodity Code Catalog, 

Visit MyFloridaMarketPlace, View Buyer Toolkit, 

State Contracts and Agreements, 

.M_yFloridaMarketPlace Agency Customer Training 

Other Services 

View Surplus Property. Track Agency Fleet Activity, 

Dispose of Mobile Equipment. Submit a "Request for Space", 

Reserve CapitoVEvent Space, Place SUNCOM Orders, 

Building Construction, ~ Renovation Requests 

Working For The State? 

Estimate my Retirement Benefit, Sign-up for DROP 

State Employee Health Benefits, 

Careers with OMS 

Retired/Former Employees 

Change My Health Plan • Retiree, 

Retirement FAQs, 

Agency Human Resource Officers 

For State Personnel System HR Practitioners, 

People First User Guide, Training Materials 

Dms.myflorida.com 
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Recent News More News » 

Gov. Scott's Securing Florida's Future Budget Invests In 
Enhanced First Responder CapabllltY. 

Notice of Rule Hearing 

Call-Collins House at The Grove Wins 2017 People's 
Choice Award 

Quicklinks 
~ltol Visitors » 

FL House of ReP-resentatlves » 

Annual Regulatory Plans » 

State Initiatives 

FL SuP-reme Court » 

Archives of Florida » 

ReP-ort on Minor Violations » 

MY 
BUSINESS 

Contract Search 

I SEARCH 

Contract Type: 

Include Expired Contracts/Agreements 

Category Name: ( - All Categories·· : I 

NOTE: Search for contracts by type, category, commodity, or keyword. After 

submitting your search you can apply more filters to further refine the results. 

FL Senate » 

Florida Government Portal » 

Report Waste. 
Fraud. and Abuse 

c--,,a.,.......,__ 

Florida Cabinet » 

Office of the Governor "" 

Oms. myflorida. com 
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"'fn1ffiagement 
SERVICES ..................... __ ,...... 

* 1. The Department of Management Services provided me with reliable, consistent service. 

a Strongly Agree 

b Agree 

c. Neither Agree nor Disagree 

d Disagree 

e. Strongly Disagree 

Not Applicable 

-
Powered by 

~ SurveyMonkey 
See how easy 1t 1s to create a survex. 

Dms.myflorida.com 
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• Annual Costs of Operation - $286,304 

• 2 FTE dedicated to supporting DMS external 
websites 

• Hosting and content management 
framework support is outsourced to a 
vendor 

• Content Management Framework updated 
in 2016 at a cost of $15,000 

Dms.myflorida.com 
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2,000,000.00 

1,600,000.00 

1,200,000.00 

800,000.00 

400,000.00 

0.00 

3 Years of User Data 

DMS Public Facing Websites 

• 2015 • 2016 2017 

Oms. myflorida. com 
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New Website FloridaDEP.gov 

>pply for a Career with OEP 

Clean Up Sitts Contamin.iied 

by Petroleu"' 

OisPoSe of Unwanted Med,ctne 

F•nd a Perm,t 

J:ind W,1ter Supply Pl,1ns 

GetGIS OatJ 

Get lnformauon About the 

w10Uuv.1gen Sftt,emtnt, Rend.a 

\~1t1gat1on Fund 

Get Tra,ning ,1nd Cert. 'icauons 

Learn about Wastewater 

'ianaaement 

Protect Ftonda s Wate,. 
Resources 

ProtKt tt,t Env,ronment ' rem 

SOiid ,1nd Haz,1rdous Wastes 

Purchne Property 

Repcrt Algal Blooms 

Report f,,lumcane 1rma 

Waterway Debns 

Research Florida Geology 

?f\'rew Agency Rules 

S.t Pollut:1on 'llotic.s 

V•ew DE P's ,ntfr.lC1:r\:i!: M.1ps 



Business Portal 
BUSINESS PORTAL Th~·-,~~~~,~-~ 

~ • AP..PJy "" Build Search tne Site 

[ I would like to apply to bulld: ] 

1 P-2 General Ptrmd for Stormwoter System ,o 
Uotands ISett-CertJ.fii:al!QO) 

ftekt Pftml tor MtQO[ Structures ond ActMt1es 
Seaward of the CCCL 

lndivn:tucM oe ConceotYd Aoourra!S'v,ronmemal 
89$0llCCft Permit 

NPDfSJj!llO_of.Jntmt 

Exempt 5mg1e Ewtv Dock <Sett-Celllticabon1 

Sobd Waste EacWtv USICKJ a General f>ea:od 

~ I Already have an account? S!gD_l[l 



Business Portal Transactional Pages 
~ BUSINESS PORTAL ,.,,.,,,~e~ ,~~ 

V(MA $f:S5'QN W,U. TtME OUT ... 060 MINU""'!S 

n ,s $• lMt ..t.te Th~ ~ ·on ~tt 11_......W. It htto·I/KWW fldtpoortl!.cqn Welcome, [SigQ_Qu!J 

Jntroduction 

.lpplication Purpose 

Important Notice 

Genenri l Information 

Notification Type 

Notific,tion O.tall1 Page 1 

HaMge Project Site 

Loc»tion Selectlon 

Manage con~cts 

Project Information 

Project Description 

Wetlands lnfo~tion 

Erosion Control Information 

Additiona l Information 

Attachm~t Ch.cklist 

Document Upfoad 

Slgnatu.-. 

Payment of Fees 

Authorization Process Help About 

Your payment hu been processed, you may print this receipt for your records. Click th e Sign Out link above to retum to the FOEP Business Porta l. 

RemittanCf ID: 1119078 

Remittance Date : 11 / 28/ 2017 12 : 21 :4 1 PM 

Name: 

Address : 
~llahusee. FL 32309 

Payment Type: FDEP Request for Verification of ERP Exemption 
~ 

Amount: S l00.00 

Print (Printable Receipt) Done 



; _..-::~ 

36 Permit Types 
Air General Permits (18 Types) 

Beach Minor Activity Field Permits (4 Types) 

NPDES Stormwater & Wastewater Permits (5 Types) 

Statewide Environmental Resource Permits (ERP) (7 Types - over 90 
variations) 

Solid Waste General Permits (2 Types) 

8 Registration Types 
Waste Tire Collector Registrations 

Public Used Oil Collection Center Registrations 

Drycleaner Registrations 

Source-Separated Organic Processing Facility Registrations 

Used Oil Handler Registrations 

Petroleum Storage Tank Registrations 

Notifications of Asbestos Removal Activities 

Request Pre-authorization for Disaster Debris Management Sites 



. . . ' • • . ·. • !:. ,• .Jf.'.it- • • ~ ;,., . t I . • • . . .. . • • , ·, . . 1' 'O • • • ~' 

·· · · '·~~ ~· . tV...~, · ·V ~. ·,> : · 1 • ,~.f!w.~. ~- · · .11; ! , n ~ ., . . ' .. -.,,•·-~··-·r,.-. 

e Reporting &;Payment Services 
; _ ....... ~ ..... < 

Annual & Periodic Reporting for Facilities 
Submit discharge monitoring reports for wastewater and 
stormwater systems 

Submit monthly operating reports for potable water 
systems 

Submit annual reports for solid waste management and 
recycling facilities 

Online, Fee, Loan & Invoice Payments 

Pay lease fees for the use of state-owned lands 

Make loan payments for state revolving funds 

Pay license/permit fee applications due 

Pay annual fees for drinking water and wastewater 
systems 

Provide reports on revenue collected from sovereign 
submerged lands 



Interactive Information and Research Services Allow Citizens to: 
View all public documents submitted to or generated by DEP 

Research information about state-owned lands & facilities - current 
and historical 

Search and view public beach access and usage 

Locate Southeast Florida Coral Reefs 

See real-time information concerning air quality in your area 

Access a library of all geospatial data maintained by DEP - available 
for online analysis or download 

Search and view springs restoration funding information 

Search and view water quality assessments, TMOLs and BMAPs 

Search for sinkhole locations 

Search and view the Florida Geological Survey 

Find facilities certified by the Clean Marina Program or as Green 
Lodgings 

Locate numeric nutrient criteria delineation information 



State Parks 
Make a reservation at a state park 

Purchase merchandise at the State of Florida's State 
Parks Store (including annual passes) 

Notifications & Subscriptions 

Submit a public notice of pollution 

Subscribe to receive notices of permit activity, waste 
cleanup activities, and public notices of pollution in your 
area 

Your selected site 

r . 
~
>·,·· 
. .. 

. 

Order Details 

POik !Ilg logoon SlalO Por1< R 
Site. Loop 053. ~ 
Type QV ·'JI TMt 

Anrva Vlf!fJ Otc 13 2017 0.S,ortuit Fn O.c 15 2017 
Len;th of s.toy 2 (n'ghts.l 

'-"' 
Prt'TIO,Y Equtpmtnt Trail" 

EQulpm.m ktngth (TIJ 22 

(mex 30) -~ 
Number Of Occuoenu 4 

(m., 1 mu: 8 , 

Numoer o• V~hlelf'S 1 

(mH21 

PnmaryOccupom • - 0-.hf-r 

Pnmary Occupant 
Pron1,· -h• Pf1mMY occuoen11i 

!C'W<t • , .oo,oc,,·•~ ...., FL S.,,1¢r RH 
DO.-N' ,='i OtsolUO 

..-, -ax Exe-,,pt 

Jr.lake ~°'• tt.wnoeoc:,,,s 

R.....,..,.1'NIRH~ 

~O.t, 

5 P\JCII( Rtcord Eumrn (UMtr S.Ct!On 1t9 071(4,Ca ). FIONOfl StatU1HI 
.-, Fl Fos.ttr FoM 



Collecting Visitor Feedbac~n FloridaDEP.gov 

Customer Survey & Contact Form 

PART 11 - Experience Location 
2 INhich of the followmg befot descnbes the topic area Of reason for contacting us today? • 

'"orau'l"d•- t'~ ._lpe,..-atorcom'r.9.-: ~r1"--...s:cor cncur-rr.1 r.J~'Ol"d:II S:r .. Prior-·, D-HHot'ooH ""artJ o, · r,,11 , · 

New Websrte Review & Feedback 

Contract (vendorfproject/grant) 

Dostrict (local issue) 

Geoiogy 

lnfomlal!on TeclmolOgy service Desk 

1nspecti0n 

Licensing 

News& Med1a 

Office of Tecnnology ano lnrormauon servtces (OTIS) 

Par1(s or Trails 

Permitting 

~lls (over11ow/gasses/smol<e) 

State Lands 

Topic not listed tiere 

waste (solld/liquid/!lazaroous) 

waler Policy 

Wlldlne 



Most Common Comments 
Easy to use 
Saves time 
Love ability to submit and pay online 

Most Common Critical Comments 
Hard to use (over half related to our most complex registration) 

Overall Rating 

**** 

1. How Accessible was the ESSA self-certification process? • 

2. How easy were the instructions to follow? • 

Question 2 

Please rate 

3. How easy was the system to use? • 

Question 3 

Please rate 

4. Overall Rating • 

Question 4 
hr 

Please rate 
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;. ..._ 

Business Portal Launched 10/2010 
New functionality added according to business needs 

Improvements implemented based on customer feedback 

Recent annual cost · S990,000 

- -- - -

Website Redesign Launched 10/2017 

Implemented customer -focused content management 
system 

Audited & refreshed all content 

Cost · S570,000 
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e Volume Usage and Statistics 

2,400,000 

2,350,000 

2,300,000 

2,250,000 

2,200,000 

2,150,000 

2,100,000 

; ~~:1M11· 

Online Service Transactions - Last Three Years 

FloridaDEP.gov Sessions 

FY2014/15 FY2015/16 FY2016/17 

Online Camping Reservations 
225,000 

220,000 

215,000 

210,000 

205,000 

200,000 

195,000 

190,000 

FY2014/15 FY2015/16 FY2016/17 

40,000 

35,000 

30,000 

25,000 

20,000 

15,000 

10,000 

5,000 

0 

Business Portal Transactions 

FY2014/15 FY2015/16 FY2016/17 





Questions? . ·· • ~ .. ) p.,, ' """~ N o un 

~) INFORMATION PORTAL 
Facility and Document Search: 

·-· 

--
- - r--i·-
-- ::-.-i--- 1 -- ~..,_____:; 
~ 

- ::====== 

--

---i ' ........ ~·---
-

The Florida t>epo1rtmfflt or Environme:nQt Protection <ksigno1tn 1nd recoenizes lodlin& laditits that make• commitnwnt 
toconsenoe,1nd proteetflofida's n.nuralresourcesthrough theflorid1 Grttr1l.odzin,Proerllm. TM pror,.im's 
enviroo=t•I guidelmn .tlk1w tM ~ity industry to ~ 1!1M1te ill op«atiom, Hi.goals and take SPl!Clfic actions to 

continuously impr~ ~ronment.i pttfom,~e. leam men 1bout Florida @rm iec*?i:?cPCPfWD· 

=~=-~--=:~~-==~~~;:t'.,:,:::'..:="!..~ ... "',__,, .. .... ~ PIHN·-----~d:i_r,,,:,ugr, _ _...._..,_..llle~ Qlt"()Jf1'1. I'_._,. ,_..,, 
f'l!ll ........ ,ooi d -,ol!li9,l!lon11C1'9?!1"1 11J .. ~......,,C*II. 

LODGING - Program Updates 
Al Of Nowm~ lJ, 2017. ~ are 43' De1!1nated Florida Grttn Lodpypn19erttes. 

The Florida ~nlod@rlcProgr.im has launched" new web-based interm;w GIS M1pof all N.:TM ~gm1tN1 propertin. 

Plc!as. ensure your ~rtykACTM In the program to ensure}'OUf ~rty is listed on ttle new GIS Map by cootKtfflg us a t Rpridf Germ LPCtmzr 
Progr;1m. 

Designated Lodges 
Oid(on the map ima&e o., acces, the- G!Nf1 lodjm1Program's interactive- map and b'lin t:ltPlotinc Flonda·s Gr~lodzi!'stNl are designated n eit~ 
1 Pllm. 2 Palm, 3 Palm or al Palm! Clkk bm!or I list o f a llACTM ~ rti~ For additioniil l help usint; thi1 map, view thelAsao Oyicg Start Guide 

Explore Geospatiat Data Categon!H 

Fldd---·----, .. ~ .... -.......---edllJ.-

____ .. _ 
--· __ ,._.._ ... 

- - ·--- .......... -. - --... -__ '"'" __ _ 
--·-

YimAa:GIS Onlior HOP ~lJ ~ ~ ·~ - _,,_ ..._, -·- ... _ - ~ -
~ ~~ -~ ~ 

Q 

-.::.~ 

·--
..::~v1 ________ ,. ... .,--.--.. --... - - .... _ ... __ _ -· -· -·- .._, 

__ .. _____ .. ______ .. _., ... _ ..... ___ .., __ _ - -
.i. --------~--.. ' ~ [!J :r. I 
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~ ulA 

flo~f·s~~~f ~ 
. ,:,~ Florida 10ENT1F1C.ATION CARD O""' 
~~ a ...... 0123-4ss-s1-1s9-0 

l l?t'&sAMPLE 
12900 Af'ALACHEE PKWY 
TALI.NIASSEE, FL 323H 
oo• 09/21/1917 ,su • M 
IXP 09(28/2025 tU40t 5•~ 

Department of Highway Safety 
and Motor Vehicles (DHSMV) 

Panel Discussion on State 
Agency Wetisites.- and the 

MyF,orida·.com portal 

Dece·mber 6, 2017 

A SAFER 

FLORIDA 



2 

r.~'",-J.!.iffl 
....,.,.1~1-.. ,-,,._ .... 

w IJ a ml O 

HAVE A QUESTION? -.iw·J...1:t.'1>·1111 
Find the.,,._... to .a your DHSM'I q\Ml1lon1 and fwM~ ua r.r. tM •M-

n,. ... s.t.FL r:w-
SAFE HOLIDAY TRAV E: l -+ 

DHSMV Reminds Motorists to Drive Sober 
for Impa ired Drlvlnc Prevention Month 

_, .. ,. ____ .. --·---....................... _, ....... .__.. 
T"'U,•CAjWf .,._ lllll---~llf........,._..,_M,:,n,_"tfMSOIYI 
~.,,,,.,.....,,.........,_ .... ~lo......a.,, .. _~ ........... --.• -

" ..... " ............ --... -.._...1. 

FLORIDA ''""." "... . ... """···· · . ... ......... . . ... . ""' ... .... "' 

A SAFER 

FLORIDA --------- --- -----------
.... Erni & MnunTnaUE.-1 .,. HIGHWAl .,... .. , , 
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IIOTOR Y£141CLU 

Driver Licenses & ID Cards 

Education & Courses 

Driver License & ID Tracking 

For Commercia l Vehicle Drivers 

For International Drivers 

Al HS/,a· 

Military & Veterans Information 

Fraud 

Take our Survey 

Motorist Modernization 

Have A Public Records Request? 

Terry L. Rhodes, Executive Director 

Wl1D@0 

Need A Motor Vehicle Check? 

Have A Question? 

Email Us! 

-- -- -------- -----------
.......,~, .,...,.,: 1 ~ .....0 MOTOR Vl:HICIZS B F-LORIDA 



FLORIDA 
·- --- - -- ---- ------- ---- ---- ------mun"~' -,11C1,: .MIO IIOTOR YUICLES 

Electronic Liens & Titles 

License Plates & Registration 

Personalized License Plate Inquiry 

For Licensed Manufacturer, RV & Motor Vehicle Dealers 

For Commercial Vehicle Drivers 

5 

A.Z Searcf". FL H<;M~ 

Vessels 

Military & Veterans Information 

Parking Permits 

Fraud 

Take Our Survey 

Terry L. Rhodes. Executive Director 

~IJD @ O 

Motorist Modernization 

Covered Farm Vehicles 

Have A Public Records Request? 

Have A Question? 

Email Us! 

B FLORIDA ---------- ------------­.. ·-·--·--·- .. ~,-~1--,ANOMOTORV£HICLEI 



FLHSMV.GOV 

FLORIDA 
Terry L. Rhodes, Executive Director 

A-7 ~earch r l HSMV 
--- -- -- -- -- --- ---- ---- -rAV •• rc,v '· ...... Uo'\Tt'\8 ~UW"I r• -"·- IIOTOR VEHICLES ~lla @ o 

FLORIDA HIGHWAY PATROL 

* Be a Troopf!r A live Traffic Crash & Road Condition Re port fii Traffic Crash Rf!ports & Emerr;ency Contact Information 

About FHP FHP Memorial Covered Farm Vehicles 

Specialized Areas Photo/Story Gallery Useful Info & Links 

Be A Dispatcher FHP Surveys Sign up for Amber, Silver and Blue Alerts 

Member Recognition Active Hit and Run Cases 

Patrol Support 

6 FLORIDA --------- --------------
~- · -• • F &O """'""' _o::,, MO MOTORVfflClft B 

---- ---~- ·- --" -
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OPPICIAL W!IISIT! S111w1ce O l"ITeo•1tT • Cou•ttSY • P111 0 ,e·s110Nau .. 1 • h, .. ova,10,. • l! .. c rue111 c t 

TERRY L. RHODES 
EXEC UTIVE DIRE CTOR 

Please note The newly-<les,gned Florida dnver hcense and ID card will only be available onhne 
after December 2017 Customers who renew or replace their credential onhne pnor to December 
2017 win receive the prevK>Us design 

Go Renew.com 
Fast. Easy. Convenient. 

----------------------------
En Espallol 

OHSMV services available onllne: 

• Replace or renew a Florida dnver hcense or ID card 

• Replace or renew registration for a motor vehicle, vessel or mobile home 

• Obtain a paper title 

The following forms of payment are accepted for online transactions 

!VISA DIK"."YO 

....:... 
Please be advrsed that all payment transactions will be assessed a non-refundable $2.00 service 
fee Once the order has been placed, 1t cannot be cancelled 

Please v1s1t Dnver License Check for assrstance with problems related to your dnver hcense or 
Motor Vehicle Check for assistance with reg1strat1on or title problems 

Drtver Privacy Protection Act Warning 

The personal information contained within this site rs protected by 18 U.S.C. 2721 -2725, et seq., 
<the Dnver Pnyacy Protection Act) and Section 119.0712(2), Flonda Statutes You are not 
authonzed to access personal information for anyone other than yourself through this web site 
unless you have specific wntten permrss1on to do so. Any access or attempted access to personal 
information of others may sub1ect you to cnm1nal prosecution or civil hab1lity 

· 0 1 Agree 

Contin.,. ../~ 
......... « 

m~ .-- ...__I_ 
~~~~~~~~~~ ~~~~~~~~~~~~~~~~~~~~~~ 

FLORIDA --- ------ --- -----------
' RAl:E'T'Y & anun .,...,., •• HIGHWAi ........ , , B 
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TERRY L. RHODES 
EXECUTIVE DIRECTOR 

OFFICIAL WEBSITE Se11v1cl! • INTl!OltlTT • Cou11Tesv • P11.o,e,seoNAL1SM • INNOVATION • ExceLLl!NCI! 

Locate Your Records 

Welcome to the OHSMV Online Service Web Site. We will need to get some 1nformallon about you to make 
sure that only you are accessing your information What you will be able to do on this site depends on what 

information you can give us. 

Please d ick continue for personal hcens1ng and registration services If you have business vehicle 
reg1strat1ons, you may use our Business Services 

r c~~tinu~ l 

Se.irch > Overview > Email > Services > Voluntary Contribution > 

../Nort:>" 
-·· Sy~ni·ec: 

FLORIDA ---- ----- ---- ------ ----
"""""""' •--o:,,A'90MOTORVEHIClES 

v 

B 
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Transaction Portal 

OFFICIAL WEISSITI! S!RV1c• • INT!ORITY • CouRTUY • PRoPUSIONALISM • INNOVATION • ExceLL!NC! 

Locate Your Records 

Last Name:········ Street Address: SSN: • .,._ ..... 

DL#: 

Birth Date: •••• License Plate #: 

TERRY L. RHODES 
EXECUTIVE DIRECTOR 

We now have enough information to attempt to locate your records However, we need one last thing to 
make sure that a person, not a mac~ retype the characters from the picture 

below 

j Pmious j j Continue j 

Search > Overview > Email > Services > Voluntary Contribution > 

FLORID.ii --- ---- ----------- -- -- -
.. ..., .. veac .u ,,.....,,..,., ........ , , MO MOTOR '1£HtCLll 

"' 

'v 

B 
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TERRY L. RHODES 
EXECUTIVE DIRECTOR 

OFFICIAL WEBSITE S!IIVICI! • INTl!QRITT • COUllTl!SY • PIIOP!SSIONALIS M • INNOVATION • Ex.Cl!LLl!NCI! 

Please note The newly-designed Ronda dnver license and ID card will only be available onhne after December 
2017 Customers who renew or replace their credential onhne poor to December 2017 will receive the previous 
design 

Choose Services 

Please choose one or more from the following services: -c::::::: :::;-,..... 

floRlila e,towr License: - ---. (_ Expir.s: 1/4/20191 
Renew your License (will change your expiration date) - $48.00 

~t :::1 RPnf:::1rPn'W=lnf I ifPHOS !!flJUi Jhf i':h;;ihhP vn11r :::.rirlreSS S2°s.00 

~ Take no action 

License Plate: 
This hcense pla 

License Plate: 

') Renew this Registration for Vehicle for 2 years - S42. 70 
n---··· •'-·- n--·-•-•·-- ~--, , .... 1... : - 1 .... , __ .. ··--- t'""'"' nc 

Expires: 1/4/2004 

Expires: 114/2018 

FLORIDA --- ------- -- -----------.. ...,_ ........... . n....--,._, -...-~, ,.MO MOTORVEHtCl.ES 

" 

v 

~ g 



Website and Online Services 

Website Analytics: 

• FLHSMV.gov - 9.9 million visitors in 2016 

• BeATrooper.com - 130,000 visitors in 2016 

FY 2016-2017 Operating Costs: 

• $730,465 (4 FTE, 3 Contractors, 1 OPS) 

Major Website Upgrades: 

• July 2014 $222,500 (created BeATrooper & FLHSMV.gov upgrade) 

11 :r~,l.l~~] a 
HIGHWAY SAFETY MID MOTOR VEHtCtiS 



12 

GoRenew.com numbers 

•!• Approximately 3.4 million online transactions occurred in FY 2016-17 
and we project 3. 7 million for FY 2017-18. 

16-17 MV Renewals 

16-17 DL/ID Repla cements 

16-17 DL/ID Renewals 

• Office 

• Online 

• % Online 

0 2,000,000 

16-17 DL/ID Renewals 

1,136,939 

281,339 

19.80% 

FY 16-17 Transactions 

4,000,000 6,000,000 8,000,000 10,000,000 12,000,000 14,000,000 16,000,000 

16-17 DL/ID Replacements 

1,871,299 

718,818 

27.80% 

• Office • Online 

16-17 MV Renewals 

12,928,500 

2,247,031 

14.80% 

FLORIDA ---- ------ --- ---- ------
n11,,nn,1n ~N" c I T AND MOT°" VEHICLES 

~ g 



T11e Olf1c1a1 Portal ror the Florida Department or Highway Safety and Motor Vehicles 

Welcome to MyDMV Portal 

·-------- --- ------ --- --
HIGHWAY SAFETY AND MOTOR VEHICLES 

Driver Privacy Protection Act Warning 
The personal inlomiation contained willli et seq, (the Onver Pnvacy Protecbon Act ) and section 119 0712(2) Flor1da Statutes You are nol authonzed to access personal lnformallon for anyone otller lllan 

13 

s you have spec Iii( written permission to do so. Any access pied access to personal Information of olllers may subject you to criminal or cMI llat>lllly 

I Agree 

c , 

Pusword (8 or more alpha numeric characters) 

<" mnre ~1n."'a r,, 1mPri· narafte, 

-Or login With one ol lllese providers-

it 

New Here? 

MyOMV Customer Portal is a last and easy way to renew or replace your Florida drlVer license or ident1f,cation card 
renew or replace your motor vehicle. vessel or mot>lle home registration. obtain a paper title and many other services 

Enroll Now 

FLORID.ii ----- ------- ------ ---- -.. .,,,._ .......... , ... ,.....,,..,..,"'"'"', AND MOTOfl: VEHICLES 

English • 

B 
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Driver License Services 

CDL Services 

L.TI 

14 

Broadcast Messages 4 

MOVE OVER, FLORIDA! 

MyAlerts 4 My Addresses rz Edit Addresses 

No Emergency Contact Information on file. Would you like to update your Emergency Contact lnformation7 Click 

to open Emergency Contact Information Screen. 

Our record indicates that you have current Sanctions. Click to open Sanctions Screen. 

Our records indicate you have not been issued a Real ID compliant Driver License/Identification Card. If it's 

necessary for you to visit an office to renew or replace your Driver License/Identification Card, you will be 

required to bring documents to prove your identity (e.g., birth certificate/valid US Passport, social security card 
and two proofs of residential address). You can find information regarding the required documents by visiting 

Gather Go Get. 

••lii'Z'1,ilUUit!W 

Resld~ntl•I 

As of December 1, 2017 at 2:56 PM Florida driver license number is Expired. This license is a Class E with an expiration date on 07 /22/2004. 

Restrictions Endorsements 

None on Record None on Record 

Personal information in Florida motor vehicle and driver records is blocked in accordance with Driver Privacy Protection Act. 

M•lllng 

You are currently eligible to elect traffic school. You have elected to attend school! time, and the last election was for ticket number Not Found with DUVAL court.You can elect traffic school once in a 12 month period and 5 times in 

a lifetime. Click here for additional information regarding traffic school 

The status of your license is the result of the infractions on your driving record. This is not an official driving record. For information on how to obtain an official driving record, dick here. 

FLORIDA ---- ---- -------------- -, ................... ""' .. .,.,.,. 
HIGHWAY SAFET'f ,tJII., ...... , ...... w"""'"*" 

~ g 
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UIU 08/21/'2017 

Questto_ns? 

A SAFER 

FLO·RJDA 
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Flu Prevention 
Zika Virus 
HIV Data Center 

P • C • Flo rid• Oeputment of Hulth ,c 

Public Reporting: Report a Disease 
Report a Foodborne Illness 



• Licensing & Enforcement • Benefits 

• Regulatory Information • Medical Marijuana Registry 

• Permitting • Immunization Registry (FLShots) 

• Complaint Response • Cancer Registry 

• Certificates • Telemedicine 

• Health Statistics & Data • Newborn Screening Ordering 

• WIC Services 



HEALTH 

It's a New Day in Public Health. 
The Aorid• ~ patVMnt of Hu!m wortcs to prot«t, promotf! & ~rove the 
health af Ml pea~..., Acrid• through ,nte;yated sute. cOVflty, & commun,ty 

efforts. 

About us I ContKt l11 I Newsroom 

1"1ui;·..irF,Y. ~, .. , 1(1" 11••,1'·'''.'' ti. "l•"t',L--'I! (>! <.t.1:1•.:n· ;<,. D.i'.1 c .. ,;,f,,,1·,.. I) ,P,r.,•. J, ( urnJ1·1,.,,, J-,..,,.()l'·t·,..,r,1, H,·,il'.I, 

Comoonlty p-
EnlMVMIC)' Medicat ReotteW c-
''°""""""" 
Ronda MAPP Conterwu C8l5 

FUMPP Trak*lg 

Flonda MAPP FJetel Ouide 

Ronda MAPP E-News 

Slit• n:I: Cormuiltv RIQ(lftl 

"""'[)'" .......,.. .. "°""""' 
Healh~~ 

Fl<>rida MAPP°"""" 

E()Jc:atlona! Opportulllie:s 

Heall'K:arliCoaitions 

Home .. Provktff and Panner Resource-s » community Partnerships • Florida Mapp .. State and Community 

Reports • Volusid county 

Volusia County 

Current: 

Community Health Assessment 

Community Health Improvement Plan 

Strategic Plan Alignment 

Past 

2011 Annual survey County Report 
2010 Community Health Assessment Survey 
2009 Community Agenda Snapshot-Volusia & Flagler Counties 
200S Local Public Health System Assessment Results 

*Note: This page conta ins materlals In the Portable Document 
Format {PDF). The free Adobe Reader may be required to view 
these mes. 

coritaa the Flonda Department 
of HHlth 

\, IISC).-9-~ Mlillina: Addra, 
AOl1da [),:pamnent of Heolth 
4052BetdCYP'n'J Wa 
Tel!N n tt, Fl 32399 

Connect w;th DOH 

DOH Feedback 

~.ru ..... ,-
Y our feedbaclc for D.;xr,-tmfflf of H•alth Fndback wil be smt \ia Email to: Healtli@•oli.state.fbs 

Questions and COIIIIDml 

Wbt m• of <Nlmnt ,ro.ld yN like ro ultd? 
@ PrMc Os_...,.. 0 Problem "' Que,tion O Complu,r 

[attt yo• comm Hts or q•estioms i• th space provmd below: 

I . . .J 

Please rate ow site: 

<il Exctllcit O Good O F la' 0 Poor 

T .u H lio,r ta .... la te•di ,rift :r••: 

Nam, ] 

E-mail 

Tdcphanc 

Sttt~Addrcn ::====================: 
Coy 

St,rc 

Zip 
[---- . . - - ---- - :J 

FAX 

O Pl,ase contact mt 111 soon 111 poniblt rqarding this matttr. 
OMail. mt more in.formanon. 

I -· eommen.. 1 [ c, • .; F.;,;;;-~ 



I ),•p,HIIIH'llf of i lf',t ltl l 11 H,·.il!h, >1,·t• 'l ,11 l'11hl1, '•,,'.. P,,rl ,I Q '., .•r, '1 l! .. ri,, 0 ,T, H, :1 

Welcome to the New Medical Quality Assurance Search Services 

What are yoo looking for? 

I• ,11 • '.1 ,!1 l'l•II 

r~ 1 r r 1 , 1 1 1 11 , " 1 · "· 11 , 

I , r 1q•l1t I I iii 'd ri ti, 

~1 d• I t• !II I ,111 ( 111 ii I d' lriJi 111 j 1'!1 11 It I 11 

Important Message - PLEASE REAO· 

We like our visitors to have the best 
possible experience on the web when 
using our site. In order for our sne to 
worlc efficiently and effectively on all 
web browsers it 1s important that the 
browser used remains updated to 
current standards. 

We support Microsoft Internet Explorer 
10+, Microsoft Edge. Mozilla Firefox. 
Google Chrome and any other modem 
web browser compatible with HTMLS 
and C553. 

License Verification 

MARGARET ELLEN WRIGHT 

License Number: RNg262782 

D.ta M Of U / 1/2017 

'((I/ I ti~ •'•I ~ 'Ir 

[c<il,ri "' 

Profession 

lkense 

e Ucenso Status 

Lie""" Expiration Oat• 

Ucen~ Original Issue Date 

Addr~s of Record 

Registered Nurse 

RN9161781 

CLEAR/ACTIVE 

4(30/2019 

06/04/2007 

1030 FLEISCHMAN ROAD 

TALLAHASSEE, FL 31308 

UNITED STATES 

Ofsclptlne on File No 

9 P\/bUc Complaint No -

,!!o Prlnlef Friendly Venlon 

For Instructions on how to request a license certlflcatlon of your Florida license to be sent to another state from the Florida Department of 
Health, pl...., visit th<! Llcenso Cortlflatlons-'> pogo. 



HEALTH 

trs a New Day in Public Health. 
The Flonda Department of Health worts to pn:,tttt, promote & knp,00te tne 

health of aH peop•e 1n Aond11 through intejrated state. county, & commumty 

efforts. 

About.VS I COf'UCt.US I N~ 

r r,1.~· ..t r•,, & ')(•' , :e·, L 1u··p,, n ~ & '\t~.,i.Jt .,·1 ,· .i:··.!u ·. 1':. C).i l -J ( (•rtrl 1, ,1!(··, ll1 ·,:-.i ·. ,· ·, ~ t ,, ,,, irt ,1·1> l <r,•r,n,n1.t ·r1t,JI H, "1•1 

Certificate, • Birth. Death Fatal Home • Certif.cates • Certiflcates • Birth, Death. ~tail Death. Mamage and Divorce • Birth 
Death Marriage and Divorce 

lli!lll B Birth 
Death 

ot,ofce -Amtndmtnts Md Comctions 

ElodrOnkOeath ---
Ulctfonlc BkUI Rllglltrdon 

-F°""', 

Appticetion11nttBroctlum 

Ser11ce Satkract1on suwr 

FftQUefrtly Asked Qufftioos 

'!he Bureau of Vital SIIIUstlcs Is sb'lvlng to 
lmprOV111 
Havt you conraaed or WS#.td us? Tell us about your aperienct! 

The Bureau of Vital Statistics has three methods for providing 
service; 

In Person: Monday through Friday, 8:00 AM to 4:30 PM Eastern 
Standard Time. We are located at 1217 North Pearl Street In 
Jacksonvi lle, R 32202. 

By Mail: Applications are hyperlinked below and should be mailed 
to' 

Burf!aU a/ Vital Statistics 

Attn: Vital Records Stdion 

P.O. Box210 

Jacksonville. FL 32231--0042 

Take our survey 

F,londa Dept. o( Health. Bureau 
ofVitalStattstic.s 

1.-
9 ~ 

FIJ CHARTS 
mmunity Health Assessment Resource Tool Set 

CO¥MUNITY TOOLS 

""""'- .... 
SOdll & ECOftOINC Fldolt 

COUNTY PRQFlLES 

HIIIIISUmmn1 ------HEAL n-t INDICATORS 

R..,a,tlibll&~OIIMl­a.....­
~Ri*FeclorO.. 

Malilmal & Oild ......... --...... Vlolola 

Socta & ...... Healh 

Hlalll RNOUfotl Avllllbill)' -~ 
DATA QUERIES 

Births· Counts I RalU 

Da.tt\5' COunll I Rini 

Infant Deaths. Cooob I Rlllrn 

f'ov#!rPd by FIOMe $ &!MU of Vrtat Staubca 

DecemMf' W ts National Hand Wilshlng Awareess Wffk 

Hand washing ill imc)ortant. Washing YO\I' llanos k the most sl;nificant slep lor 
P,9't'enllng the spread of germs and ilnen. Start healthy hand washng habits 

1ooay1 

Wl!!..m!l!L 

.........,1 ,1 2 •l • 1817H l NOld 

lmmu.nlzation Cllntcs Kffp the Ftu OUt of Schoof 

Whats N•'h 

CHARTS' 20 ProMe Rtporll were 
recenlfy UQdateCI to lndude 2016 .... 

Flonda ranked ftrst In tte nation 10f 
1tle romber of new HIV cases In 
2015, (4,864 or 12'11 OI' th• Us. total 

for new lnftctions), and stcood fl 
rlf!NI HIV ease rates (24.0 cases pw 
100,000 PO()UlatiOn). 

~Jan01, 2017 

201875 

Dul You Know"' 

HospftaJizatlons or emergency ,oom 
data from 2015 forwanl may not be 

comparable to Pfl« yeif data ctue kl 
cttans,es in coding. 

Mo-..t V1Pwf'-d lnd1c.nor,; 



HEALTH 

It's a New Day in Public Health. 
The Ronda Of:partment of Health workS to pt'Cltect. promote & Improve the 

httlrh of all peopte in Ronda through 1me.gr<!llted state. county. & commuruty 
effom . 

111111 
AboutUs I Contact US I Newsroom 

IJ•oe·.1m, ?. ',P·v Ct>< I Ht'Thl'lf ~ RPe1Jlct!oon ',t<lll' It(', F. l)<elA ( t''t·flc,i!p•, l)l',f>,l',•"· .~ ( on:! t,nn•, [ (W,r11nrw•1'r11 HP,;'1'1 

Hom e • Environmental Health • Private Well Testing 

Private Well Testin_g 

Welcome to the Florida Department of Health's Private Well Testing 
web site. Detailed Information Is found within the topics listed 
below. 

ABOUT GAOUNOWATfR • 

PRIVATE WELL OWNERS GUIDE • 

POTENTIAL CONTA~INANTS • 

HOW AND WHf"' TO TUT • 

Contact Water Programs 

\, IISQ.2AS-42SO 
@ A,_ .. _ 

Q , .... 
85().487~ 

~ M•flrn,: Addraa 
&nwd~ 
Hfftth.. Wat~ P'l'Qgf«l15 
~ &ldC)'Pf~ Wtry.B+n 

Tel1Wnee. fl 32399-1 710 

Vlew a llst of water 
testing Laboratorl~s 
Certified by th< ~lorlda 
Department of Health 

~ 

HEALTH 

It's a New Day in Public Health. 
The Aor,da Department of HeaJm worts to prot~ promote & improve the 

health of a ll ~ tn Ronda through intcgreted state, county, & community 

effons. 

.. 
About Us I Contxt Us I Newsrnom 

P·uY,' dfTl'> P, ,-..... ,, : P~ l 1lt•ri-1•1t! ~ R(•,1;1il,H1, 111 Jtd!r,!1( ·, FA Od!d ( t>rl lr(d!P', OrAc·.-J~p·, ii. ( ond t1:ir1·, f rr.-1ron mt''l'.<1I Jh·d't'1 

Geographic Information Systems 

Environmental Health GI S Dita 

#HealthiestWeightFL 

Hom< • Environmental H<alth • Geographic Information Systems 

Geogr aphic Information Svstems 

Download the latest Environmental Health GIS data 

For more information, please contact: 

Mary Beth Limco 
GIS Manager 

Division of Disease Control and Health Protection 
(850)245-4574 

NOTE: Under Florida law, e-mail addresses are public records. 
If you do not want your e-mail address released In response to a 
public records request, do not send electronic mall to this entity. 

Instead, contact this office by phone or in writing. 
E-m•il Us 

65% of adults in Florida are at an unhealthy weight. 

Contact the. Florida Department 
of Health 

\, -­&l he--­"f Mallin1 Addrns 
Ronde Department of Health 
4052 Seid C)'Pl'"e-ss W,ry 
Tallahassee. R. 32399 

Connect with OOH 



• Application for license, permit, benefits or 
obtaining a government issued document 

• Pay fees 

• Check application status, expiration dates 
discipline indicators, etc .. 

• Over 100 different professions are able to apply 
on line. 

• Public can verify licenses, view practitioners 
profile, view disciplinary actions, etc .. 

Welcome to MQA Online Services Portal 

~o, 

• reQu@·St'"9 t\afflf' °' Stat.JS changP 

• ildcf,r,g s«of'dMY =·~ loc.at""1 

• ct,•"9"'9 )'C<I pamwm! 

• vploaOof'g aNI anl<hng sc,ppon,n;, docu"""Gt,or 

,ons on 

New User 

,.,,. 
fl!q ... ,rNt to "'9',;,e,r "or a ,,..... O-:f!'I' 'l'Cct" int You cannot ace 
MMce port.II usin9 the u.s« 10/ panword uMd to access 
system. ~eg1str.1!10r 11.1 Of'IP'"t:me p,rocf'1;,: th.'tt 'aK~ aDC"·r. 
m,n 

R,:g,stcc Now 

Returning User 

\J5"'10 

Pass-.! 



~--·- -- · ···---------- .. 

Medical Quality Assurance Statistics 
Licensin and Enforcement S stem LEIDS 

• Examples 
• Nursing 

• Physicians 

• Optometrists 

• Pharmacists/Pharmacies 

• Massage Therapists/Establishments 

• Physical Therapist 

• Dentists 

Total number of professions licensed in LEIDS: 104 



Medical Quality Assurance Statistics 
Licensing and Enforcement System (LEIDS) 

MQA Website Statistics 

• Total page views 
November 2016-2017: 4,521,803 

November 2015-2016: 2,275, 714 

• Last major update completed in August 2016 at a cost of $2,886,236 

• Annual maintenance to operate website: Approximately $480,000 

• Most commonly found via floridahealth.gov (homepage) 

• More than 95% of applications are initiated and renewed online 
• Nursing - 96%, Massage- 88%, Medicine - 95%, All professions - 95% ... 



• The public website is viewed on average over 19,000,000 times annually. 

• On average, there are 2,450,000 searches on the public website. Some of 
the most popular searches include: 

• Medical Marijuana 

• Birth Certificates 

• WIC (Women, Infants, & Children) Information 

• Our website is most commonly accessed via Google at 49% of our visits. 
17% of our visits are direct access to our site. 
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MYFLFAMILIES.COM 

DCF External Website & Systems 
Web Services Supporting Floridians 

Joseph Vastola, Chief Information Officer 

House Government Operations & Technology Appropriations Subcommittee 
December 6, 201 7 



Public Website 
FLORIDA DEPARTMENT 
O F CH ILD REN AN D FAMILI ES 

MYFLFAMIUES.COM 

Home .Servtces 

Sljn Up for RortdA D•PI of I 
Cnudrtn t: FamUlts ! .m.lll Alern Er..:erycur•rraif ~ddren IFfnlllf(1'1i:IP 

The Florida Abu st Hotline: 

1- 800 - 962- 2873 
rto:id1 :it!:tt y 711 or rn·: 1..Soo-453-;5145 

:R.!:ton a bun: o:- cqltct o.nEne 

ACCESS Florida 
.rood, ).1micil A.i.iistantf: u:d Cuh 

• Appty Cdlll.t and Cb.t.ck St.ltui,,, 

• Fit.d LOca! oEcu 2.nd FA .. "C > 

• Rc,:ort :mad • 

• ~-Ior!: Options • 

Nat ional Ado ption Month 

1 

Latest News Services 
• DCF1 USD..4.. Tc Ad!':!.in!ste.rTelepb.ont 

.tnte.rvi.~·s For Speci:tl Nudi: 
App!ican!J Una bl~ To •.. > 

• DC:, USDA to Adminlstu Tll1plone 
rnteni:ws for Special ~Etds 
App!icu!s Uiabl• ix> ... > 

• DCF R!.COplize Fraud Awarm!.5.s 
Wul: • 

• Go,u.nor Scott's S1:c:.1rin, Florida's 
Future 3udg~t 1n,·vts ~lore Thu, 53,_ 

Prcr6i:ngp:-r.·1.:1tion,. 
V?l!::~~cy/ d!to....:i.ficatio:i: a:sd 

~ ~:e!:i1~!r:'::o;o:ti:!:!':ts &cd ~ 
rub.stmce 2.bu.!-! . · 

Upcoming Events 

R.oquut for Applicttions {RF ..u1R20G~1) for ... 11/ 30 
G~'-ER.oli.L SUBJECT ~U.TTE.R. TO &E CO!\"StD~R E.O: 
R.!QU!!t for A;,pliatio:u (R?A11B2.-0G~ !) fu! th 

IT1'07lu?G~1: Sou:h Florida Sia!• H05pltal u / 30 
De!crlptf,o.n: Al1 ?apon!ts rtttit'!d to ac.®tdance ,.·ttb 
th! tn,;' 1•,il} b! optl!ed. lon:! d. 

C.Ounci1 on Hom!lessnu.s Qtwter}j· Con..'erenO!. .. 
10,16 
G~E:R...U. SUB:E:CT :".IATTER. TO aE. CO!'.SID~~ E.O: 

cot.;1.·cn .. 01' HOU?.LES.ll.~SS QU.UT!:RLY 
COt:XClL CAL 

• Communication 

• Public Assistance 

• Child Care 

• Abuse Reporting 
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Public Website 
Visitors on Public Website By Month For Previous 3 Years 
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ACCESS Self-Service Portal 
Managing and Applying for Benefits 

ACCESS Florida 
English I Espoiiot I Krey<il 

Click here for Help 

Click here for American Sign Language Video 

Get Started Now 

fi) Am I EUglble? 

~ Apply for Benefi~ 

I ~ create My Access Account 

Returnin<J Users 

User ID 

Password 

Foroot vour User 107 

forgot your Passwonf, 

3 

Individual Web 
Accounts To: 

• Apply 

• Authenticate 

• Review 

• E-Sign 

FLORIDA DEPARTMENT 
OF CHILDREN AND FAMILIES 

MYFLFAMILIES.COM 
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ACCESS Self-Service Portal 
V i s itors on ACCESS Splash Page By Month For Previous 3 Years 
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Statewide Abuse Hotline Reporting Tool 
FLORIDA DEPARTMENT 
OF CHILDREN AND FAM ILIES 

MYF LFAM I LI ES.COM 

[c ~~t~H:- -J 

Home Services General Information About Us News & Events Contact Us ooe e 
Essential Links 
• Report Abuse Online • 

• How To Report Abuse • 

• Child La"·,;: FS Chapter 39 • 

• Adult Laws: FS Chapter 415 • 

Frequently Asked Questions • 

Resources and Useful Links • 

Check Out Our Xew ID Badges 

• Training • 

Eve nts 
>O events scheduled. 

Some files on this page may require 

free. Adobe Reader. Download this 

software by clicking the link below 

... 
llOalltlft> lll(.M)(~ 

• 

Report Abuse, Neglect or Exploitation 
The Florida Abuse Hotline accepts reports 24 hours a day and 7 days a week 

ofknom1 or suspected child abuse. neglect, or abandonment and reports of 

known or suspected abuse. neglect. or exploitation of a rnlnerable adult. 

Please use the links below to report a child or adult abuse. 

• Report Child Abuse Online • 

• Report Adult Abuse Online • 

If you suspect or know of a child or rnlnerable adult in immediate danger, 

call 911. 

TEL: , -800-962-2873 

TDD: i-800-453-5145 

FAX: 1-800-914-0004 

Any person who knows, or bas reasonable cause to suspect. that a child is abused. abandoned. or neglected 

by a parent. legal custodian. caregiYer, or other person responsible for the child's welfare is a mandatory 

r eporter . § 39.201(1)(a). l1orida Statutes. 

To report an allegation in Spanish or Creole. please call 1-800-962-2873. for TDD (Telephone Device fo r tlie 

Deal) 1-800-453-5145. This toll free number is available 24 hours a day. 7 days a week "it!, counselors 

waiting to assist you. 

AITE!\"110::,/: 

Some reporters need to know whether allegations ha,·e been accepted for in,-estigation. This information is 

only a,'llilable by calling in your report and speaking directly to a Hotline counselor. The on-line process "ill 

indicate successfnl submission of vour report: how"'·er. it cannot pl'O\ide information concerning tlle 

outcome of a Hotline assessment and should not be used if you need ,-.rbal confirmation about your ceport. 

Espanol/Spanish: 
Si usted es un locutor espanol y desea divulgar abuso. llame por fayor el telefono directo en 1-800-962-2873 

para hablar con un consejero de babla hispana. 

Kreyol/C reote : 
Pou rape enfomayson en Kreyol. tanpri rele numero 1-800-962-2873. telefonn pou le soud rele 1-800-453-

5145. Xumero toll gratis sa disponsib 24 le de jou. 7 jou pa semen a\'ek konsye kap tann pou ede ou. 
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2017 Online Child 
and Adult Abuse 

Reports: 

July 
August 
September 
October 

4,411 
5,139 
4,525 
5,711 

FLORIDA DEPARTMENT 
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Child Care 
CARES Public Search and Provider Information 
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Child Care 
Training Management 

01.l"AA:1" 

(j£i CHILD CARE TRAINING TRANSCRIPT 

Student: 
.... 0 ..,., Student ID: - Date: 11/30/2017 

•( A o"'t-
MYI-L rAJll.·\IUl.S_COM 

:m&ltl1 lt!Hll'4CUBS E ttQIUa s::c.dlflc.atai • Qlllll ~ 

c:il:tll C c;.e.BE E6CII ID:: e6BI l 
Introduction IO Child care IIC Cl 20 1042560 12/2111996 

Behavk>ral Obsefvallon and Screenlna IBOASl 6 2434262 03/08/2007 

t:;l:HL C ~BE E6'-1LID:: Ea.BI 2 
Pre-School Annrnnriate Practices (PSP) 10 1042561 01/1811997 

SChool-Aae ·~-ate Practices ISAPl 10 2434339 03/08/2007 

Eartv Uieracv for Children"'- Birth lhro•~h Three IELCl 5 lr..Se<vice 09/17/2004 

Basic Guidance and Disdolin e (BGDl 5 lr..Se<vice 03/11/2005 

Erneraenl Llleracv for VPK lnstrudorS IVPKl 5 In-Service 03/0S/2007 0 .5 

E6Ml1 ):'.'. Ct:ULC C6BE 
Fundamentals of Family Chlld Care (3 Hr) (FFC) 3 1042559 08126/1997 

Familv Child C•re Home (30 Hr) (FCH) 30 1042556 01124/2002 3 

:l!.t:!QQL <!,Gia !.tllLl2 !..aBla 
~::. ~fi" Quality Standards and Self· 12 In-Service 10/20/2017 1 .2 

Q~Ll~E l~·SEB~~E 
""'-"" Prevention and Healthv Ufes""-S COPHLl 3 In-Service 09/13/2017 0 .3 

Trauma-In formed C..... for Child Care Prof..uionals (TICC) 5 ln-S<ttvlce 06115/2017 0 .5 

I.B&W;B. 
Train-the-T rainer ITTTl II 1323205 05/01/2003 

11:l!ECI&. ~ EBIU:JC.Am2ftl AtU2 ~B~E~IJAL.11 EffecUve E.xplr•tfon 
L•dl l Attt• l ~ l!ts; ~•dl.Oal•I ll.- llM9 

Slaff Credential Verification Formal Education 2434263 03/08/2007 

Director Credenlial Advanced VPK Endonled 2434226 03/08/2007 03/0612012 

Director Credential Renewal Vertfled On : 06/19/2017 5436727 Oii/ 1 9"20 1 7 Ofl/1 9/2022 

7 

Student Account For: 
• 

• 

• 

• 

• 

Transcripts 

Courses 

Exams 

Jobs 

Course Payments 
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Directed Website Feedback 
FLORIDA DEPARTMENT 
OF CHILDREN AND FAMILIES 

MYFlFAMI LI ES.COM 

F .,., r,JStO'T,::>H1ctl J 

Home Services General Information About Us 'lews & Events Contact Us ooe e 
Events 

11/30 • Request for Applications 

(RFA11H20GX1) for the 

Crimmal Justice :\Iental... ~ 

11/ 30 · IT.\07H17G)h: South 

Florida State Hospital • 

12/ 6 · Council on Homelessness 

Quarterly Conference Call 

~leering • 

12/ 8 · Miami-Dade Refugee Task 

Force )leering • 

12/ 12 · Tallahassee Area Refugee 

Task Force ;',!eeting • 

Contact Us 

Pl•_ase :-.ote: This email form is not monitored 24 hours a day. Please do not use this form for issues requiring 

immediate attention. 

DO XOT USE THIS FORM TO REPORT AA,-ABCSE, ;:','tGU:CT OR EXPLOITATIOX OF A..'ff CHILD OR 
\1JL'\'ER..>J!U: ADULT. Florida law requin,s anyone "ith information to n,port abuse dinictl}· to the Florida 

Abuse Hotline at 1· 80<r962-2873 or by using our online reporting tool "' . 

If you an, e.,q,eriencing a mental health emergency. please contact your local mental health agency. 

call 9-1-1. or call the suicid• pm·ention hotline at 1-Soo-273-8255 . - .......... 

First Name 

Last Name 

Ci~· 

State 

Email Address • 

Subject • 

Body 

.. 
8 

6 

Progrillll • 
• Select. 

Select· 

rcCESS Florida 

rbuse Hotline 

rdoption 

rdult Protective SeMces 

Background Screenrng r,.c,. 
r hikl Welfare 

IChiklren s legal SeMces 

ICommun,ty-Based Care 

'Domestic VIOience 

'Foster Care 

'Homelessness 

'Human Trafficking 

Independent Livmg Serv,ces 

Interstate C-Ompact for the Placement of Children 

Mentaf Health 

Refugee SeMces 

Servtces For Deaf 

FLORIDA DEPARTMENT 
OF CHILDREN AND FAMILIES 

MYFLFAMIUES.COM 



DCF Website and Web Systems 

Recent Upgrades 

• The DCF Website is continuously updated to keep 
information current 

• ACCESS Self-Service Portal is an integrated 
component of the ACCESS system and was fully 
implemented in December 2013 

• The Abuse Hotline Reporting Tool was implemented in 
March 2017 

• CARES Child Care Licensing System is continuously 
updated to keep information current 

9 
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Website and Web System Costs 

Public Website 
• Operations: Portion of approximately $400K in yearly costs for general 

DCF system operations 

ACCESS Self-Service Portal 
• Support Resources: Portion of costs within a $5M yearly fixed-price 

vendor contract for maintenance and support of the full ACCESS system 

• Operations: Portion of approximately $2M in yearly costs for ACCESS 
system operations and a portion of $1.5M of DCF yearly software license 
costs to process 2,570,607 applications for FFY 2016-17 

• Most Recent Upgrade: Portion of $24M Medicaid Eligibility System 
implementation costs 

10 
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Website and Web System Costs 

Abuse Reporting Tool 
• Operations: Portion of $400K in yearly costs for general DCF system 

operations 

• Most Recent Upgrade: Development and full implementation in March 
2017 

CARES 
• Support Resources: Five contract resources with a current FY cost of 

approximately $740K 

• Operations: Portion of approximately $400K in yearly costs for general 
DCF system operations 

11 
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Website and Web System Costs 

Child Care Training 
• Support Resources: Approximately $620K yearly vendor 

contract for maintenance and support of the full training system 

• Operations: Portion of approximately $400K in yearly costs for 
general DCF system operations 

12 
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Questions? 

FLORIDA DEPARTMENT 
OF CHILDREN AND FAMILIES 

MYF LFAMI LI ES.COM 
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Department of Business 
& Professional Regulation 

Joseph Martin 
Chief Information Officer 

House Government Operations & Technology 
Appropriations Subcommittee 

December 6, 2017 



DBPR Home Page 
www.myfloridalicense.com 

[ Previous Homepage J I Ne~ Homepage I 
~ C © www.myfloridalk ense.com 'dbpr 
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DBPR Website Operations 
• Annual Cost to Operate Website & Online Services 

- $378,496 plus AST service charges for the servers 

• State Staff Dedicated to Website & Online Services 
- 4 state staff member with web responsibilities and 1 state 

staff member dedicated to online services 

• Contracted Staff Dedicated to Website & Online Services 
- None dedicated 

• Date of Last Major Update To Website; Cost for Update 
- December 1, 2017; $66,970 in direct costs (contractor) 
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Portal Search Capabilities 
• License Search & Verification 

(includes Complaints, Discipline & Inspections) 

• By Name, License Number, City, County, or License Type 

• Continuing Education (CE) Verification 

• View Application Status 

• Alcoholic Beverage & Tobacco (AB& T) 
Delinquent Invoice & Activity 

• Inspections - Food, Lodging, Salons, 
Barbershops, & Veterinarian 
Establishments 

• Instant Public Records 
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Online Applications 

CPA's, CPA 
Firms, Boxing, 
Auctioneers, 

Barbers, 
Architects, and 
Architect Firms 

Alcoholic 
Beverage 

Brands, Yacht 
& Ship Brokers, 
and Pari-Mutuel 

Wagering 

Cosmetologists, 
Salons, 

Contractors, and 
Electrical 

Contractors 

Hotels, 
Restaurants, 
and Elevators 

Real Estate 
Agents, 

Corporations, 
and Appraisers 

45.55o/o 50.70°/o 51.24% 

Renew ate 47.29% 49.11% 54.10°/o 
5 



DBPR Online Application 
Confirmation screen lists required fees. 

Applicant can Pay Now or submit more applications 
before paying. 

Confirmatk>n 

Yoor""""""'°"i,,, i-, ..-,N. An email ho>bffll,.nt tollle-lddr<s,.,,odatodnhyour09Pl OnllneSffll«s 
1«-L ti yoo do no1 """° ttlk ...ii yoo may "'1fyllle--. the messoge wo, ... t by,electlog ' "'"" Menu' Mid 
-"Yi<wu..rProfilt' . Upd,lesto-.hltlft...,ilu .. dtli,...,t....., be mldo byS<l<c1ing the ' Edit' f-ion oolf upd,ting 
yourtffllillddr<ss. 

Tou ire required to p,y tht ~t l»tlow for your .,,a.cation to be. promstd. 

11.,..1,a,.~~-, ... ( .. 9. -Actt,ityf«)-plta,e,-d,ln ... onllne fMlm!a. 

Prmth,'P,yNow'IMtonto llnolu..,.p,yforoto~s) sul<rittod. 

Prtsstht"ScJbl'Nt~l~ "bl.tton l youwishtoflO.lflltothtMJinHtnUtOSUbmlt~,ppkltitlnspriorto~yrntrt. 

Liansf: Ftt:: 

-loctlwity: 

Af191iotlon: 

l ot1I amo.nt Dae: 

I 1. Insuffidontpaym,ntrtarfed 

S4-0.00 

s,.oo 
$50.00 

S95.00 

-

-
2. T1M! HIV\AIDS courwyou re,orted .. stake l"IOftth-. two years prior to the date of your application Ind as such is not rtetnt 

-..;, 

, .. ---.....-

Payment screens walk user through payment process, 
provide confirmation and sends email confirmation. 

• ayinent 

to 49 appfications and or miscellaneous charges you wish to pay for, choose the payment method, and press "'Ne.xt• to continue. 

ow Fee Details• to show a breakdown of the fee amounts. 

1in Menu• to return to the main menu. 

,n Number Descripllon 

'4ethod 

Cosmetologist - Initial 
License for out-of·­
State Applicants 
(Endorsement) 

Ci) Credit C~rd 

Lkense Number 

() Electronic Check (ACH) 

Credit card Payment 

Press .. Next" to process the payment. 

Press · cancer to cancel your payment. 

Card Holder Name: [Charlie Q . Public 

Card Type: I Visa 2d 
Card Number : 14111111111111111 

Card Expires : I 01 ::;:J I 2020 ~ 

Amount : S95.00 

License Type Applicant Name Fee 

Cosmetologist PUBLIC, CHARLIE Q $95.00 

Next Show Fee OehHs Main -u 

(as at eppe.,-, on cerd) 

Next 
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Feedback Form 

d ~ a 

·=~ ~r, ... 
~ 

Email Correspondence 
We attempt to answer all emails within ~8 hours. If you need immcc:Uatc assistance between 

the hours of 8:00am • 5:39pm Monday thru Friday, please call our Customer Contact Center at (8 50) 487-1395. 

* f int Name: I Case Number: r:==~-~-~ . ~---~] 

• Last Name: 

Phone 
Number: 

* Email Address: c= . ::::J 

* Use this email as my customer contact? 

0 Yes 0 No 

• Subject: 

• Email Body: 

Attachment (,): ,,,,,., 

Y.aX 200 Charactt'.'f'Sl 

.t.1.ax 10,000 Chlf'ICt~ 

Clidt ho to YfflY ""' lllowed file PID!9!)s. 

• Security Code: C D F K ~-~ 

flf Apoocableo J 

License Humber: 
M .frop(.ICable) 

fHe Number: 
1f~abte1 

Application Number: '-------------------' 
If AppU(abl~I 

• Board Typ•: 

Browse ... 

Browse .. 
B,:;;:;;;; ... 

v 

,.. 

" 
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Florida 

Department of Business 
& Professional Regulation 

www. myfloridal icense. com 

Contact Information 

Jo Morris 
Legislative Affairs Director 

Jo. Morris@myfloridal icense. com 
850-487-4827 
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